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THE LE CHUONG TRINH KHUYEN MAI

Tén chuopg trinh khuyéhr mai: Mién phi budi Wor}<shop: “Céch bién Al vira tré thanh

tro' ly - dong nghiép - Sép caa ban” khi chi tiéu bang thé Timo Visa.

Dia ban (pham vi) khuyén mai: TP. H6 Chi Minh

Hinh thirc khuyén mai: Tang hang hod, cung tng dich vu cho khach hang khéng thu tién

kem theo hoac khdng kem theo viéc mua, ban hang hoa, cung ung dich vu.

Thoi gian khuyén mai: Tir ngay 26/05/2023 dén ngay 09/06/2023

Hang hoa, dich vu khuyén mai: thé Visa Timo

- Thé Visa Timo: 1a thé thanh toan qudc té thudc mang ludi thanh tf)én quéc té Visa va
duogc lién két vai tai khoan Timo. Hién tai, thé Visa Timo bao gom 02 loai thé: Thé
Tin dung Visa Timo (con goi la Visa Timo Credit) va Thé Ghi ng Visa Timo (con goi
1 Visa Timo Debit).

- Tai khoan Timo: 14 tai khoan Ngan hang TMCP Ban Viét c6 ma s6 800, 900, 901, 902,
903.

S6 lugng hang hoa, dich vu (néu co):

Hang hoéa, dich vy dung dé khuyén mai: Budi chia sé (workshop) vé noi dung “Céch bién

Al vira tré thanh trg ly - @ong nghigp - Sép cia ban”.

Khach hang ciia chwong trinh khuyén mai (d6i tuong duoc hudong khuyén mai):

- Cong dan Viét Nam hodc nguoi sinh séng hop phap tai Viét Nam, tir da 18 tudi trd 1én
va da hodac chua s hiru thé Visa Timo.

Luwu . Nhéin vién cac don vi déi tac qudng C&o Va truyén théng khéng dieoc tham gia

chuwong trinh.

Co cau giai thuong (ndi dung giai thudng, gia tri giai thudng, s6 lwong giai thudong):

Ut dai 1a 01 budi Workshop: “Céach bién Al vira tré thanh tre Iy - dong nghiép - Sép

caa ban” khi chi tiéu bang thé Timo Visa cho cac Khach hang cé tong gia tri Giao dich

Hop 1¢ (sau day goi 1a “Ut dai”) dat tir 200.000 dong trd 1én.

Giao dich Hop 1¢ 14 cac giao dich thoa mén didu kién quy dinh tai myc 10.1 ctia Thé 1& nay.

Moi Khéch hang nhan dugc duy nhat 01 Uu dai trong sudt thoi gian dién ra chuong trinh

khuyén mai.

- 86 luong Uu dii: 500 Uu dai.

- Thong tin khoa hoc:

& www.timo.vn A HM Town - 412 Nguyen Thi Minh Khai, Ward 5, District 3, HCMC (+84) 28 3822 7375



H DIGITAL
’m BANK

o Noi dung: Budi workshop nay s& huéng dan ngudi tham gia cac cau lénh ciing nhu
kinh nghiém sir dung Tri tué Nhan tao (AI) dé bién n6 thanh mét tro' Iy dang tin
cdy, dong nghi¢p thdng minh hay tham chi la mgt nguoi sép hd trg nhiét tinh.

o Dbi twong phi hop: Ngudi chua nghién ciru hoic nghién ciru chwra sau vé sir dung
Al

e Cong cu dugc hudng dan: Chat-GPT 3.5 va Chat-GPT 4.0.

 Thoi gian dién ra Workshop: Dién ra vao ngdy 14/06/2023, gio hoc chinh xac sé
duogc gui kém cung email xac nhan dang ky hoc thanh cong.

e Hinh thirc tham gia Workshop: truc tuyén qua nén tang Zoom

9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: Khéng c6.

10.  Noi dung chi tiét ciia chuwong trinh khuyén mai:

10.1. Piéu kién dé Khdch hang dwoc hwong Uu ddi

10.1.1. D¢ nhén dwge Uu dai (1a budi Workshop “Céach bién Al vira tré thanh trg ly - dong
nghiép - Sép ciia ban”), Khach hang phai thoa man diéu kién:

- Thuc hién cac Giao dich Hop 18 va c6 tong gia tri cac Giao dich Hop 18 trong thoi gian
dién ra chuong trinh khuyén mai dat tir 200.000 dong tré 1én (tinh tong giao dich trén
cac thé Visa Timo ma Khach hang s¢ httu, dugc cong gdp trong truong hop Khéch
hang s¢ hitu nhiéu hon 01 thé Visa Timo). M&i Khach hang s& nhan dugce 01 Uu dai
trong sudt thoi gian dién ra chuong trinh.

- Pélam rd, truong hop Khach hang c¢6 nhiéu hon 01 (mdt) thé Visa Timo, s6 lugng Uu
dai toi da ma Khach hang duoc nhéan 1a 01 Uu dai cho toan b thoi gian dién ra chuong
trinh.

10.1.2. Cho muyc dich giai thich:

- Giao dich Hop 18: 1a cac giao dich thanh toan bang thé Visa Timo (Thé Tin dung Visa
Timo ho#c Thé Ghi ng Visa Timo) trong thdi gian dién ra chwong trinh. Giao dich Hop
1¢ khong bao gdm céc giao dich di thanh toan thanh cong nhung sau d6 Khach hang
yéu cau hoan tién va/hodc huy don hang.

10.2. Cdc buoc thuc hién
10.2.1. Béi v6i Khach hang da so hiru thé Visa Timo:

- Budc 1: Khach hang sir dung thé Visa Timo dé thuc hién cac giao dich thanh toan phu
hop quy dinh phap luat.

- Budc 2: Khach hang c6 tong gia tri cac Giao dich Hop 1¢ trong thoi gian dién ra chwong
trinh dat tir 200.000 déng (Hai trim ngan dong) tré 1én dé dugc nhan Uu dai.

- Budc 3: Khach hang nhan email thong bao vé Workshop tir Timo va Xac nhan ding
ky tham gia Workshop.

- Budc 4: Timo s€ gtri email xac nhan dang ky tham gia Workshop thanh céng va cac
thdng tin, hudng dan chi tiét &é khach hang tham gia Workshop (bao gdm thoi gian cu
thé va link tham gia Workshop trén nén tang Zoom)
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Céc email noi trén s& duoc Timo giri truc tiép toi email ma khach hang dang ky khi
tao tai khoan ngan hang s6 Timo cua trong vong 03 (ba) ngay tinh tir ngay két thac
chuong trinh.

10.2.2. Béi v6i Khach hang chua mé tai khoan Timo va chua s& hiru thé Visa Timo:
Dé s6 hitu thé Visa Timo thi khach hang can thuc hién 03 (ba) yéu cau sau:

Yéu cau 1: Bé mo tai khoan thanh todn Timo, Khach hang méi thuc hién cac budc

Sau:

e Budc 1: Tai Timo Digital Bank tir App Store hodc CH Play.

e Budc 2: Mo Timo, chon “Dang ky mé tai khoan” va nhap s6 dién thoai.

e Budc 3: Chup anh guong mat va gidy to tiy than.

e Budc 4: Dan/Nhap M4 gidi thidu vao 6 Ma gidi thiéu (néu cb).

e Budc 5: Dién cac thong tin dang ky nhu duoc hudng déan tai Timo Digital Bank dé
hoan tit m& tai khoan.

e Budc 6: Hoan tit qua trinh md tai khoan va dang nhap Timo.

Yéu cau 2: Ding ky phét hanh thé Visa Timo, cu thé nhu sau:

e Truong hop ding ky phat hanh Thé Ghi ng Visa Timo: Khach hang dén cac dia
diém kinh doanh cua Timo (goi 1a cac Timo Hangout, dia chi xem tai
https://timo.vn/hangout/) dé duoc dinh danh tai khoan va hoan thanh cac hd so yéu
cau theo hudng dan dé duoc cap Thé Ghi ng Visa Timo.

e Truong hop dang ky phat hanh Thé Tin dung Visa Timo: (i) Khach hang c6 thé
dang ky phét hanh thé truc tuyén va hoan tat cac thu tuc tryc tuyén dé duoc phat
hanh thé (theo cac hudng dan trén Timo Digital Bank), hoic (ii) Khach hang dén
cic dia diém kinh doanh cta Timo (goi l1a cac Timo Hangout, dia chi xem tai
https://timo.vn/hangout/) dé duoc dinh danh tai khoan va hoan thanh cac hd so yéu
cau theo huéng dan dé dugc cap thé Tin dung Visa Timo.

Yéu cau 3: Sau khi da phat hanh thé Visa Timo thanh céng, Khach hang thuc hién cac

budc nhu quy dinh 6 muc 10.2.1 ndi trén.

10.3.  Quy dinh khéac:

Khach hang nhan Uu dai chiu trach nhiém vé cac khoan chi phi phat sinh lién quan
dén viéc nhan qua (néu c6) bao gdm nhung khong gidi han: thué thu nhap ca nhén, cac
loai thué lién quan, chi phi di lai mé tai khoan va céc chi phi khac c6 lién quan... Ban
t6 chirc co quyén khau trir cac khoan thué, chi phi trong qua trinh chi tra phi hop véi
quy trinh ké toan thanh toan ctia Ban t6 chirc va quy dinh phap luét.

Ban t6 chirc c6 quyén yéu cau khach hang k¥ xac nhan bang vin ban vé nhan Uu dai
(néu can thiét).

Chuong trinh vu dai khong ap dung cho cac giao dich thanh toan qua tng dung Vi dién
tir va chon ngudn tién thanh toan 1a thé Visa Timo.

Khéch hang c6 trach nhiém phdi hop, thuc hién va tuan thi theo cac thu tuc, quy trinh
theo quy dinh ciia Ngan hang Ban Viét d6i v6i Tai khoan Timo.
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Ban t6 chirc 1 nguoi quyét dinh cudi cung trong viée xét duyét cac trudng hop duoc

nhan Uu dai.

Uu dai khong dugce quy ddi ra tién mat hodc tién tang vao tai khoan thé tin dung hoac

tai khoan thanh toan cua chu thé ciing nhu chuyén nhuong dudi bat ky hinh thirc nao.

Uu dai s& khong dugc trao trong cac truong hop sau:

e Trudng hop khach hang théng bao tir chdi nhén.

e Truong hop khach hang khéng thuc hién ddy du cac budc, yéu cau theo Thé 18
chuong trinh.

e Khach hang khéng thudc trudng hop 500 Khach hang dau tién thoa mén diéu kién
nhan Uu dai.

e Khach hang khong phéi hop, khong thuc hién va khong tuan thu theo cac thu tuc,
quy trinh, quy dinh ctia Ban t6 chitc chuong trinh.

e Ban t chiic c6 co so cho rang Khach hang c6 hanh vi gian 14n nham truc loi tir
chuong trinh.
e Nhiing giao dich hiy/hoan khong dugc tinh 1a hop 1¢ va du diéu kién.
Bang viéc tham gia chuong trinh nay, khach hang c6 nghia vu chép thuan tit ca cac
diéu khoan va diéu kién, tit ca cac stra d6i (néu co) cta chuong trinh. Ban t6 chic c6
thé thay ddi, stra ddi cac diéu khoan va diéu kién cta chuong trinh sau khi da thuc hién
thu tuc thong bao/ding ky tai co quan c6 tham quyén theo quy dinh phép luat. Su stra
do6i (néu co) sé duoc dang cong khai trén website/ fanpage caa Timo, hoic théng béo
thong qua dia chi email Khach hang da ding ky hodc qua cac kénh truyén thong khac.
Trong qua trinh xét duyét hd so mé tai khoan thanh cong, Ban t6 chirc co quyén yéu
cau Khach hang bd sung thém tai li€u cho vi¢c xac thuc tai khoan (néu can thiét).
Thoi han giri khiéu nai, tranh chap vé cac van dé ctia chuong trinh 1a 30 ngay ké tir
ngay két thuc Chuong trinh. Qua thoi han trén thi tranh chap, khiéu nai s& khong ¢
gia tri hidu lyc giai quyét.

Thong tin lién hé:

Hotline: 18006788 (mién cudc cude goi)
Email: care@timo.vn

Fanpage: https://www.facebook.com/yourtimo/
Website: www.timo.vn
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