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PIEU KHOAN VA DIEU KIEN
CHiNH SACH TRA GOP QUA THE TiN DUNG TIMO BAN VIET

Trudc khi dang ky Chinh sach tra gép bang thé tin dung quéc té€ do Ngan hang TMCP Ban Viét (sau day goi

tat la “Ngan hang"”) phat hanh. Quy khach vui long doc ky Cac biéu khoan va Diéu kién dugc quy dinh trong

Ban Diéu khoan va biéu kién nay.

Ban diéu khoan diéu kién nay dugc dang cong khai trén website https://vietcapitalbank.com.vn va

https://timo.vn/. Ngan hang cé toan quyén thay déi, bé sung ban diéu khoan diéu kién nay va dang tai trén

website trudc (07) ngay trudc khi ap dung cho khach hang dang ky dich vu. Moi thac mac, Quy khach vui
long lién hé Dich vu khach hang Kénh ban Timo: 18006788.

1. NO&i dung chinh sach tra goép

1.1

1.2
1.3
1.4

1.5

1.6
1.7

1.8

DBoi tugng ap dung: Tat ca cac khach hang ca nhan la Chu Thé tin dung do Ngan hang phat hanh
qua kénh ban Timo, bao gém cac loai thé tin dung sau:

= Thé tin dung quoc té Visa Platinum Timo Ban Viét: c6 dau sé thé 1a 4206 9401;

= Thé tin dung quéc té Visa Classic Timo Ban Viét: c6 dau so thé la 4206 9202;

* Va cac san pham Thé tin dung khac dugc trién khai trong tiing thai ky.

Loai tién giao dich tra gop: VND

Gia tri trd gop: 100% gia tri giao dich.

Thai han tra gop: 3 thang, 6 thang, 9 thang va 12 thang. Cha thé phai dang ky thdgi han tra gép tai
thai diém dang ky chinh sach tra gop. Chua thé khong dugc thay déi thdi han tra gép sau khi da dang
ky thuc hién chuyén d6i thanh cong giao dich tra gép. Thai han hiéu luc con lai ctia thé tin dung phai
I6n han thai han dang ky tra gop.

Phuadng thic dang ky tra gép: Khach hang dang ky tham gia chuang trinh qua i‘ng dung Timo hoac
cac phuong thiic khac do Ngén hang trién khai tirng thdi ky.

L&i suat: 0% hodc theo quy dinh ctia Ngan hang trong tuing thai ky.

Gia tri trd gop dinh ky = {Gid tri trd gép + (LGi sudt tra gép(%/thdang) x Thoi han trd gép x Gid tri tra
gop)}/ Thoi han tra gép.

Truong hop Cha thé dang ky nhiéu giao dich trd gdp thi:

Gia tri trd gop dinh ky = gia tri trd gop dinh ky cla giao dich 1 + giéa tri trd gép dinh ky giao dich 2
+...+ gia tri trd gop dinh ky cta giao dich n.
Phi:
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Phi chuyén déi tra gép: = Gia tri tra gop x Ty |é phi ap dung cho thgi han tra gép tuong Ung. Ty
|é phi cé thé thay d6i theo biéu phi do Ngan hang théng béo tiing thai ky.

Phi chuyén d6i tra gop sé dugc 1én sao ké nhu mét giao dich théng thudng ngay sau khi khach
hang dang ky chuyén déi tra gép thanh cong.

Phi khac (néu c6): theo quy dinh cGia Ngan hang.

2. Diéu kién ap dung chinh sach tra gop

2.1

2.2
2.3

2.4
2.5

2.6

2.7

Chinh sach tra goép chi ap dung cho khach hang ca nhan la Chu Thé tin dung do Ngan hang phat
hanh qua kénh Timo.

Thé tin dung dang trong trang thai hoat dong.

S tién giao dich t6i thiéu 3 triéu VND/giao dich (da trir khuyén mai/giam gia néu co). Téng du ng
tra gop khong dugc vugt qua 100.000.000 VND va khong dugc vugt qua han muc tin dung cua thé.
Tai thai diém Ngan hang chuyén déi gia tri giao dich ap dung Chinh sach tra gép KH phai bao dam
han mdc kha dung di dé Ngan hang thuc hién thu phi (néu co).

Khach hang cé thé dang ky déng thai nhiéu giao dich tra gop.

Khach hang thuc hién dang ky trd gop véi déi tac va/hoac Ngan hang sau khi thuc hién giao dich
nhung phai dam bao trudc ngay lén sao ké thé tin dung ti 3 dén 5 ngay lam viéc.

Chinh sach tra gop chi ap dung déi véi cac giao dich mua hang hda, dich vu bang thé tin dung va
khong ap dung cho cac giao dich tam (ng/ rat tién mat, cac giao dich thanh toan mua vang/ ni
trang, thanh toan phi dich vu ngan hang, thanh toan lai suat, tra gép bang tién mat, thanh toan hoa
don tryc tuyén cho cac dich vu thé tin dung va cac giao dich véi cac t6 chirc tin dung khac va cac
khoan thanh toan khac ma phap luadt cdm hoac cac giao dich nghi ngd khac theo quyét dinh cua
Ngan hang.

Chinh sach tra gép sé khéng ap dung trong cac trudng hgp sau: (a) Phuong thic tra gép Chad thé
dang ky cé ty & va/hodc thai han tra gép dudi mic téi thi€u theo quy dinh; hoac (b) Tai khoan thé
tin dung dang trong tinh trang cham thanh toan/phat sinh ng qua han; hoac (c) Chu thé vi pham
Diéu khoan va Diéu kién phat hanh va st dung thé tin dung cia Ngan hang TMCP Ban Viét; hoac (d)
Giao dich da dugc dang ky st dung Chinh sach tra gop hoac (e) Giao dich da dugc lap bang sao ké
giao dich hang thang cta chu thé; hodc (f) Giao dich dang dugc yéu cau tra soat, khiéu nai.

3. Mua hang héa, dich vu str dung Chinh sach tra gop

3.1

3.2

Tai thai diém giao dich tra gép dugc thuc hién, Chu thé sé phai cung cap day du théng tin lién quan
dén giao dich chuyén d6i tra gép cho Dai ly lién két hodc Ngan hang.

Ngan hang sé ghi ng so tién giao dich dugc ap dung Chinh sach tra gop vao Tai khoan thé tin dung
thanh cac khoan tra gép hang thang lién tuc tuy thudc vao thdgi han va ty Ié tra gop do Quy khach
dang ky bat dau tur ngay do Ngéan hang toan quyén quyét dinh. S tién dugc thanh toan thanh nhiéu
lan va khoan phai tra cGa thang dau tién sé dugc ghi ng vao tai khoan thé tin dung ngay lap tic hodc

vao ngay do Ngan hang toan quyén quyét dinh.
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3.3

34

3.5

Téng gia tri giao dich Cha thé dang ky Chinh sach tra gop dugc chia déu cho sé thang theo thai han
tra gép Chu thé da dang ky thanh cac khoan phai trd c6 dinh hang thang. Khoan phai tra c6 dinh
hang thang sé dugc 1ap bang nhu giao dich théng thudng va la mét phan cla téng s6 tién t6i thiéu
phai thanh toan trén bang sao ké mai thang lién tuc trong sudt thdi han tra gop.

Han muc kha dung ctia Chu thé trén Tai khoan thé tin dung sé bi giam mot khoan tuong Ung vdi gia
tri giao dich ap dung Chinh sach tra gép Chu thé phai thanh todn cho Ngan hang. Hang thang, han
muUc kha dung cla tai khoan thé tin dung sé tu déng tang tuong Ung vdi sé tién ma Chu thé da
thanh toan cho Ngan hang theo tung ky tra gép.

Bat k& cac quy dinh trén, trong trudng hgp Chu thé khéng thanh toan toan bo sé tién phai thanh
toan trén bang théng bao giao dich Tai khoan thé tin dung vao hodc trudc ngay yéu cau thanh toan
trén bang thong bao giao dich, Cha thé sé& phai thanh todn mét khoan 1ai trén téng du ng cudi ky

cUa Tai khoan thé tin dung theo quy dinh clia Ban Cac Diéu khoan va Diéu kién st dung thé tin dung.

. Tét toan trwéc han chinh séch tra gop

4.1

4.2

43

4.4

5.1

Ké tur thai diém khoan tra gép dudgc dang ky thanh cong trén hé théng Ngan hang Ban Viét, Cha thé
c6 thé tat toan trudc han toan bd cac phan du ng con lai clia khoan trad gép chua lén sao ké nhung
khong dugc tra ng trudc han mét phan. Khi yéu cau tat toan trudc han, toan bé du ng trd gdp con
lai chua lén sao ké cta khoan tra gop yéu cau tat toan trudc han sé ngay lap tdc trg thanh sé tién
dén han thanh toan va sé dudc ghi ng tu dong vao tai khoan thé tin dung ctua Khach hang khéng
ngoai trir bat ky ly do nao.

Chu thé sé tra toan bd khoan dw no trd gop con lai chwa lén sao ké va cac khoan lai phat sinh (néu
co).

Phi chuyén dai trad gop sé khéng dugc hoan trong trudng hop khach hang tat toan trudc han khoan
tra gop.

Phwong thirc tat toan trwdc han: Khach hang thuwc hién yéu ciu tat toan trwéc han khoan tré gop
qua 'ng dung Timo hodc cac phwong thirc khac do Ngan hang trién khai tirng thoi ky.

. Cham dut

Ngan hang cé quyén huy bo hodc chdm dat cung cdp Chinh sach tra gép bat ky thai diém nao bang
viéc thong bao dén Chd thé va yéu cau Chu thé thanh toan ngay toan bo sé du con lai cla giao dich
ap dung Chinh sach tra gop khi cé mot trong cac trudng hgp xay ra sau:
a. Chu thé vi pham mot trong Cac Diéu khoan va Diéu kién cia Chinh sach trd gép hodc ciia mét
trong cac Diéu khoan va Diéu kién phat hanh va s dung thé tin dung ctia Ngan hang TMCP
Ban Viét; hoac
b. Tai khoan thé tin dung ngung st dung theo quy dinh hién hanh cta Ngan hang; hoac
c. Tai khoan thé tin dung chuyén sang tinh trang chdm thanh toan hodc Chu thé khéng thanh
toan ng theo yéu cau cia Ngan hang; hoac
d. 2 ky tra gop lién tiép, Chu thé khéng thanh toan hoac thanh toan khéng du gia tri can thanh

toan trudc hoac vao ngay dén han thanh toan cla ky sao ké; hoac
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7.

5.2

e. Va cac trudng hgp khac theo quy dinh ctia Ngan hang trong tung thdi ky.
Khi Tai khoan thé tin dung hoac Chinh sach tra gop bi cham dut si dung, toan bé sé du con lai cta
giao dich ap dung cho Chinh séach tra gép sé ngay lap tic trg thanh sé tién dén han thanh toan va
sé dugc ghi ng tu dong vao tai khodn thé tin dung ctia Quy khach khong ngoai trir bat ky ly do nao.

Loai trur trach nhiém

Ngan hang sé khong chiu trach nhiém déi véi bat ky khiém khuyét hodc hu hai cia hang hoa, dich vu
cling nhu bat ky tranh chap nao khac gita Chu thé va bai ly lién quan dén viéc mua hang hoa, dich
vu st dung chinh sach tra gép do Ngan hang cung cap tung thai ky. Cha thé theo day dy quyén chon
Ngan hang tiép tuc ghi ng cac khoan phai thanh toan thanh nhiéu lan cta Chinh sach tra gop vao Tai

khoan thé tin dung du cé bat ky tranh chap nao xay ra.

Piéu khoan chung

7.1

7.2

7.3

74

7.5

Ngéan hang cé quyén chap nhan hodc ti chéi bat ky yéu cau sit dung Chinh sach trd gép nao ma
khong phai cung cép ly do.

Bat ké cac quy dinh ctia Ban Diéu khoan va Diéu kién nay, Ngan hang sé& c6 quyén (a) ngling hoac
cham dat; va/hodac (b) chinh slra, b6 sung cac quy dinh trong Ban Diéu khoan va Diéu kién nay bang
théng bao dén chu thé tai bat ky thai diém nao. Ngan hang sé thédng bao cho Chu thé vé nhiing diéu
chinh nay bang bat ky phuang tién hoac cach thiic nao do Ngan hang quyét dinh.

Ngan hang cé quyén trao déi vai Dai ly ban hang hda, dich vu thdéng tin cia Chd thé trong chuang
trinh nay.

Cha thé déng y cho Ngan hang c6 quyén tiét 16 thong tin cla hodc lién quan dén Chu thé cho bén
th(r ba nao ma Ngan hang cho la phl hgp vao bat ct thai diém nao ma khéng can phai théng béo
hoac c6 bat ky trach nhiém nao.

Diéu khoan va biéu kién nay sé ap dung daéi vdi giao dich mua hang hoa, dich vu s&t dung Chinh sach
tra gop bao gém nhung khong gidi han Chuaong trinh trd gop thong thuong, Chuong trinh tra gép
1ai sudt 0% va cac Chuang trinh tra gép khac dugc Ngan hang trién khai ting thai ky. Déng thai, Chu
thé sé van tiép tuc bi rang budc bdi Diéu khoan va Diéu kién phat hanh va sir dung thé tin dung cua

Ngan hang TMCP Ban Viét cling nhu bat ky thoa thuan nao khac gilta Chu thé va Ngan hang.

Trong trudng hgp cé bat ky mau thuan nao gitta Diéu khoan va Diéu kién phat hanh va st dung thé tin

dung cua Ngan hang TMCP Ban Viét va Ban biéu khoan va Diéu kién nay, Ban Diéu khoan va Diéu kién

nay sé dugc uu tién ap dung déi vdéi viec mua hang hoa, dich vu c6 st dung Chinh sach tra gop.

TERMS AND CONDITIONS
INSTALLMENT PLAN FOR TRANSACTIONS USING TIMO CREDIT CARD

Before registering for Installment plan for transactions using Timo credit card (Hereinafter referred to as
“The Installment plan") issued by Viet Capital Commercial Joint Stock Bank (Hereinafter referred to as "The
Bank"), please carefully read terms and conditions specified in these Terms and Conditions.
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These Terms and Conditions are publicly posted on the website https.//vietcapitalbank.com.vn and
https.//timo.vn .The Bank has the full right to change, supplement these Terms and Conditions and post on
website of The Bank and/or website of Timo Channel (07) days prior to the date that new terms and conditions

take effect.

If you have any questions, please contact Customer Service of Timo Channel at Hotline 18006788.

1. Content of The Installment plan

1.1

1.2
1.3

1.4

1.5

1.6

1.7

1.8

1.9

Subjects of application: All individual customers who are the cardholders of Timo Channel,
includes below types of credit card:

» Timo Visa Credit Card (Platinum): having prefix of card number 4206 9401,
= Timo Visa Credit Card (Classic): having prefix of card number 4206 9202,

= Other types of cards from time to time.

Currency of installment: VND (Vietnamese dong)

Installment value: 100% of transaction value.

Installment term: 3 months, 6 months, 9 months and 12 months. The Cardholder shall register
installment term at the time of registration to convert to installment. The Cardholder shall not
change installment term after successfully registering to convert to installment transactions.
The remaining effective period of the credit card shall be longer than the registered installment
term.

Methods of installment registration: The Customer registers The Installment plan via Timo
Application or other methods deployed by The Bank from time to time.

Installment interest rate: 0% per month of installment value or as regulated by The Bank from
time to time.

Monthly installment amount: Monthly installment amount = (Installment value+ (Installment
interest rate x Installment term x Installment value))/ Installment term.

In case there are multiple installments:

Total monthly installment amount = Monthly installment amount of transaction 1 + Monthly
installment amount of transaction 2 +...+ Monthly installment amount of transaction n.

Fees:

» Installment conversion fee: = Installment value x Conversion rate of respective term. The
applied conversion rate is requlated by The Bank from time to time.

= The Installment conversion fee will be listed as a normal transaction amount on statement
once the installment plan is registered successfully.

Other fees (if any): Regulated by The Bank from time to time.

2. Eligibility for the Installment plan
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2.1

2.2
2.3
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2.6

2.7

Installment plan is applicable to All individual customers who are having credit card issued by
The Bank.

Credit card status (s active.

Minimum transaction amount is 3,000,000 VND per transaction (less sales promotions/rebates,
transaction fees, if any). Total outstanding installment balance shall not exceed 100,000,000
VIND and credit limit of the card. At the time that The Bank convert transaction value entitled
to the Installment plan, the cardholder shall ensure enough availability for the Bank to collect
fees (if any).

The cardholder can register the Installment plan for many transactions at the same time.

The cardholder can register the Installment plan to partners and the Bank after performing the
transaction but before statement date from 3 to 5 working days.

The Installment plan is only applicable to purchase of goods and services using the credit card
and is not applicable to advance payment/cash withdrawal, payment for purchase of
gold/jewels, payment for banking service fees, payment for interest rate, cash installment,
online bill payment for credit card services and transactions with other credit institutions and
other payments prohibited by laws or other suspicious transactions at discretion of The Bank.

The Installment plan shall not be applicable in the following cases: (a) The installment method
registered by the Cardholder has installment rate and/or term below minimum limit under
regulations or (b) Credit card account is in status of late payment/incurs overdue debts or (c)
the Cardholder violates Terms and Conditions on use of international credit cards issued by The
Bank or (d) Transactions have been registered for the Installment plan or (e) Transactions have
been included in monthly statements of the Cardholder or (f) Transactions are being
investigated and complained.

. Purchasing goods, services using The Installment plan

3.1

At the time of registering the Installment plan, the cardholder must provide sufficient information

relates to the Installment plan to The merchants/The Bank.

3.2 The Bank shall debit the amount of the transaction registered the Installment plan from credit

card account into consecutive monthly installment payments which depends on term and
installment ratio registered starting from the date of registration decided by The Bank. The
transaction amount shall be paid in multiples times and the first payment shall be debited
from credit card account immediately or on the date decided by The Bank.

3.3 The transactions value of the Installment plan that registered by the cardholder is divided equally

to the number of months into fixed monthly payment. This fixed payment is posted in the
monthly statement as usual and is a part of the total due payment in the statement.

3.4 The available limit will be decreased the amount equal to the amount of transaction applied

Installment plan. On monthly basic, the available limit will be increased automatically the
amount equal to the amount that the cardholder has paid.
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3.5 In the case of the cardholder failed to pay the due amount in the statement on or prior to the due

4.1

4.2

43
44

date, the Cardholder shall pay an interest amount on total of closing balance according to
Terms and Conditions of using credit card.

. Early installment settlement/closure:

Since installment is successfully registered on The Bank's system, the Cardholder may make
early repayment of the whole remaining outstanding balance of installments that have not
been included in the statement but the Cardholder shall not make early repayment of a part of
debts.

The Cardholder shall repay the whole remaining outstanding balance with early repayment fee
and interest incurred (if any). At the time of requests for early settlement, the Cardholder shall
ensure that spend account balance is enough to perform requests for early settlement.

The conversion fee is non-refundable when customers make early closure for installments.

Early settlement method: The Cardholder performs requests for early installment settlement via
Timo Application or in other methods deployed by The Bank from time to time.

Termination of the Installment plan.

5.1

52

The Bank or Timo Channel has right to cancel or terminate the Installment plan any time by
notifying the Cardholder and require the Cardholder to immediately repay the whole
remaining balance of transactions involving in the Installment plan in one of the following
cases:

The Cardholder violates one of Terms and Conditions of the Installment Plan or Terms and
Conditions on use of credit cards issued by The Bank; or

Credit card account is suspended under current regulations of The Bank; or

Credit card account is in status of late payment or the Cardholder fails to repay debts at request
of The Bank

In 2 consecutive times of installment, the Cardholder does not make payment or does not pay
sufficiently the required amount by the due date of the statement, or

And other cases under regulations of The Bank from time to time.

When Credit card account or the Installment plan is terminated, the whole remaining balance
of transactions involving the Installment plan shall immediately become due and shall be
automatically debited to credit card account of the Cardholder for any reason.

6. Disclaimer

The Bank shall assume no responsibility for any defect or damage of goods, services and any other dispute
between the Cardholder and Merchants related to purchase of goods and services, using the Installment plan.

The Cardholder hereby authorizes The Bank to keep debiting sums to be paid in many installments of the
Installment plan to Credit card account, regardless of any dispute.
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7. General terms

7.1

7.2

7.3

7.4

7.5

The Bank has right to accept or reject any application for the Installment plan without giving
reasons.

Notwithstanding regulations of these Terms and Conditions, The Bank shall have right to (a)
suspend or terminate and/or (b) modify, supplement reqgulations in these Terms and Conditions
by notifying the Cardholder at any time. The Bank shall notify the Cardholder of these
adjustments by any instrument or method at discretion of The Bank.

The Bank has right to exchange information of the Cardholder in this Installment plan with
goods and services Merchants.

The Cardholder agrees to allow The Bank to disclose information of or related to the
Cardholder to any third party The Bank thinks fit at any time without notifying or assuming
any responsibility.

These Terms and Conditions shall be applicable to purchase of goods and services using the
Installment plan, including Normal installment plan, 0% Interest installment plan (if any) and
other Installment plans deployed by The Bank from time to time. Simultaneously, the
Cardholder shall be still bound by terms and conditions of Terms and Conditions on use of
credit cards issued by The Bank/Timo Channel and any other agreement between the
Cardholder and The Bank.

In case of any discrepancy between Terms and Conditions on use of credit cards issued by The Bank and these
Terms and Conditions, these Terms and Conditions shall prevail for goods and service purchase using
installment plan.
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