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DIEU KHOAN VA DIEU KIEN

vé tién gi¥i cé ky han bdng phuwong tién dién ti tai Ngén hang TMCP Ban Viét

Ban Diéu khoan va diéu kién nay Ia phan gan lién, khéng tach roi clia Théa thuan tién glri ¢6 ky han gitra Khach hang va Ngan hang TMCP Ban Viét.

Bang viéc ky Thoa thuan tién giri cé ky han:

(i) Khéach hang xac nhan d3 doc, hiéu va chap thuan toan bo céc diéu khoan trong ban biéu khoan va diéu kién nay.

(ii) Ngan hang Ban Viét va Khach hang chdp nhan va cam két tuén thd dung cac diéu khoan va diéu kién clia Ban Diéu khoan va diéu kién nay.

Piéu 1. Giai thich tir ngir

1.

10.

11.

Khach hang/Khach hang Timo Plus /KH: L khach hang ca nhan thudc Kénh ban Timo Plus giao dich gli tién tai Ngan hang Ban
Viét c6 thdng tin néu tai Thda thuan tién glri cé ky han.

Ngén hang Ban Viét/Ngan hang/NH: La Ngan hang TMCP Ban Viét bao gobm Hoi s& va cic Bon vi tryc thudc.

Kénh ban Timo Plus: L kénh cung cip cac san phadm dich vu Ngan hang dién tl&r ca Ngan hang cho phép Khach hang Timo Plus
c6 thé thye hién cac giao dich ngan hang sau khi d3 dugc dinh danh, mé tai khodn thanh toan va ddng ky dich vu ngan hang dién
tlr theo dang quy dinh.

Théa thuin tién glri c6 ky han/ Théa thuén tién giri/ Thoa thuin: La Thoa thuén tién glri c6 ky han dwoc xac |ap gitra Ngan hang
va Khach hang glri tién qua Ung dung Timo Plus, trong d6 ghi nhan céc théa thuan gitra Ngan hang va Khach hang lién quan téi
viéc glri va nhan Khoan tién glri ctia Khach hang qua Ung dung Timo Plus.

Piéu khoan va diéu kién vé tién glri cé ky han bing phwong tién dién tir tai Ngan hang TMCP Ban Viét / Ban Diéu khoan va
diéu kién: La nhitrng didu khoan do Ngan hang Ban Viét cong bé tirng thoi ky d& 4p dung cho tat ca Khach hang ca nhan glri tién
¢6 ky han theo san pham tién gtri cé ky han bang Phuong tién dién t&r qua U'ng dung Timo Plus. Ban Diéu khoan va diéu kién nay
d3 dugc Ngan hang cung cdp dé& Khach hang doc, nghién clru va xac nhan déng y khi Khach Hang thuc hién gli tien qua Ung
dung Timo Plus. Diéu khodn va diéu kién déng thdi dwgc Kénh ban Timo Plus thong bdo cong khai theo quy dinh clda phép luat.
Tién gtti c6 ky han Timo Plus /Khoan tién glri/Khoan tién glri Timo Plus: La khoan tién ctia KH glri tai Ngan hang qua Ung dung
Timo Plus nhu dugc ghi nhan tai Thda thuan tién gli.

Phuong tién dién tlr: La phuong tién hoat déng dua trén cong nghé dién, dién tl, k§ thuat s6, tir tinh, truyén dan khong day,
quang hoc, dién tir hodc cdng nghé tuong tyw. Tai Ngan hang Ban Viét, Phwong tién dién t&r bao gdm nhuwng khdng gidi han cac
kénh: Ké&nh ban Timo Plus, K&nh dich vu Ngin hang dién tlr: Mobile Banking, Internet Banking, ATM, CDM va cac kénh (ng dung
cbng nghé khac duoc trién khai trong tirng thoi ky.

Ngay dén han/ Ngay ddo han: L3 ngay k&t thuc Thai han gl tién nhu quy dinh tai Théa thuan nay. Néu ngay dén han thanh
toan cla cac khoan tién giri cé ky han trung vao ngay nghi, ngay |& theo quy dinh cla phap luat va ctia Ngan hang thi ngay déo
han 13 ngay 1am viéc lién k& (ngay lam viéc tiép theo dau tién) sau ngay nghi, ngay I&.

Gidy t& tuy than: Chirng minh nhan déan, Can cudc cdng dan, HO chi€u con thi han hiéu lyc, Thi thuc nhap canh hodc Gidy to
chirng minh mién thj thuyc nhap canh (D6i véi KH 1a nguoi nwdc ngoai) con hiédu lyc.

Tai khoan thanh toan Timo Plus/ Timo Plus Spend Account: L3 tai khoan thanh toan dugc KH st dung dé glri, nhan chi tra tién
glri c6 ky han. Chi tiét thong tin Tai khoan thanh toan ctia KH dwoc quy dinh tai Thoa thuén tién gii.

Ung dung Timo Plus/U'ng dung: La chuong trinh phan mém Timo Plus cho phép ngwoi dung thyc hién cac giao dich tai chinh do
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Ngan hang Ban Viét cung cap trén thiét bi dién thoai thédng minh hoic trinh duyét internet.

Diéu 2. L3i Suat, Phwong Phap Tinh L3i
1. L3isuét:

a.  L3i sudt 4p dung dé&i vdi Khodn tién glri dwoc Cac Bén thoa thuén tai Thda thuan tién glri va duoc ¢ dinh trong sudt Thoi han gl
tién.

b.  Miurc l3i suat quy dinh tai Khodn 1, Diéu nay dwoc 4p dung dé tinh I13i theo phuong phap tinh I3i quy dinh tai Khoan 2, Diéu nay. Cac
mirc 137 suit nay BANG chinh murc 13i sust ndm tuong dng (I5i sust quy d8i) theo phuwong phép tinh I5i st dung:

- Thoi han tinh I3i duoc xac dinh tir ngay tiép theo ngdy Ngan hang nhan tién glti d&€n hét ngay thanh todn hét toan bd Khoan
tién glri cho Khach hang (tinh ngay d4u, bo ngay cudi cha thai han tinh I3i); va
- SO du thuc t& dé tinh 13i 1a s6 dw dAu ngay tinh |3i.
DE& lam r&, murc 13i suat quy d&i ndy khdng dwoc p dung dé tinh I3i theo phwong phap tinh 13i quy dinh tai Khoan 2 Diéu nay.
2. Phuong phap tinh lai:

a. Tién l3i dwoc tinh trén co s& mot ndm 13 365 ngay. SO tién I3i Ngan hang phai tra mdi ky duoc tinh theo cong thirc bang (=)S (S6 dw
thyc t& nhan (x) S& ngay duy tri s8 dw thuc té nhan (x) Lai suat tinh 13i) chia (/) 365, trong do:

(i)  S&du thyc té: La s6 du cudi ngay tinh I3i cha s6 du tién glri ma Ngan hang con phai tra cho Khach hang duoc st dung dé tinh
I3i theo thda thuan tai Ban Didu khoan va diéu kién nay va quy dinh cla phap luét.

(i)  S6 ngay duy tri s6 du thirc té: La s6 ngay ma sb du thuc té cusi moi ngay khong thay déi.

(iii)  Lai suat tinh 13i: Ld mirc 13i suat dugc dp dung véi cac Khoan tién glri theo Thda thuén tién glri hodc mirc 13i suat rat trudc han
theo thda thuan giita Ngan hang va Khich hang trong trwdng hop Khach hang dwoc chi trd trudc han. Lai suat tinh 13i dwoc
tinh theo ty 1& %/nam véi mot nam la 365 ngay.

b.  D&ivdi khodn tién glri ma thoi han tinh tir khi Ngn hang nhan tién gri dén khi Khach hang rit tién 13 dudi mét ngay: Thoi han tinh
13i va s6 ngay duy tri s& du thuc t& dé tinh 13i dwoc xac dinh 13 01 (m6t) ngay, s6 du thuc t& dung dé tinh I3i 13 s& du cudi ngay trong
thoi han tinh 13i. Treong hop Khach hang glri tién va ruat tién trong cung ngay lam viéc thi Khach hang khéng dugc hudng 13i.

3. Nguyén tac lam tron l3i
Khéng 18y phan thap phan va lam tron theo nguyén tac néu s& d3u tién clia phan thap phan 16n hon hoidc bang 5 thi 1am tron 1én, néu s6 dau

tién cla phan thap phan nhoé hon 5 thilam tron xudng.

Piéu 3. Chi Tra Géc, L3i Tién Glri va Kéo Dai Théi Han Guri Tién

1. Khach hang duoc yéu cau Ngan hang chi trd toan bd Khoan tién glri trwdc han nhung khéng dwoc yéu cdu Ngan hang chi trd mot phan
Khoan tién glri trwdc han. Trudng hop Khach hang rut tién glri gbc trwde thoi han quy dinh tai Thda thuén tién glri thi Khach hang sé dugc
hudng mirc 13i suat khong ky han d8i véi toan bo sé tién glri gdc theo quy dinh cia Ngan hang tai thoi diém Khach hang rat tién glri trudce

han (cho thoi gian thuc gtri tinh tir thoi diém glri/tai tuc dén thoi diém rat vén).
2. Vao Ngay dén han, Ngan hang sé& ty déng chi trd Khodan tién glri, chuyén toan bo tién gdc va I3i cia Khoan tién gli vao Tai khoan thanh
todn Timo Plus hodc KH kéo dai thoi han glri tién clia Khoan tién glri vao Ngay dén han bang mét ky han méi dugc gia han d6i véi cac
khodn tién gtri nay (néu Khach hang lua chon gia han). Néu ngay dén han cla cac khodan tién gtri cd ky han trung vao ngay nghi, ngay 1&
theo quy dinh ctia phap luat va clia Ngan hang thi Ngay bat dau cta ky han méi s& dwoc bat dau tir ngay lam viéc ligén k& (ngay 1am viéc
tiép theo dau tién) sau ngay nghi, ngay I&. Trwdng hop tai thoi diém dé&n han, Ngan hang khong con tiép tuc huy déng ky han Khéach hang
dang ky ban dau va/hodc khdng con huy déng san pham nay nira, von gdc va |3i clia Khach hang s& dugc chuyén vao tai khoan thanh

todn Timo Plus cha Khach hang mé tai Ngan hang.

Diéu 4. Stra d6i, cham dirt va chuyén giao quyén sé& hiru Théa thuan
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1. Thoa thuan tién glti ¢ thé dwoc stra d6i hodc gia han trén co s& thod thudn bing vdn ban clia Cac Bén.
2. Théa thuan tién glri dwoc chadm dirt trong cac trudng hop sau:
a) Toan bd nghia vu clia cac Bén theo Thoa thuan nay va cac phu luc sira d6i, b6 sung (néu cd) da dwoc hoan thanh;
b) Cac Bén ddngy bing vin ban vé viéc cham dirt Thda thuan nay trude thoi han;
c) Cactruong hop khac theo quy dinh cta phép luat.
3. Trir phwong thirc tra I3i trwdc va dinh ky, Khach hang dwogc chuyén giao quyén s& hitu cac khoan tién gli theo Thoéa thuan nay. Tién gli
duwoc chuyén giao |a toan bd s6 tién géc va I3i con lai cha cac khodan tién glri Khich hang chua linh tinh dén ngay chuyén giao. Khich hang
va ngudi dwoc chuyén giao phai tryc tiép thuc hién cac th tuc chuyén giao theo quy dinh cla Ngan hang Ban Viét tai thdi diém chuyén

giao.

Piéu 5. X{r Ly Trong Trwdng Ho'p Tai Khoan Thanh Toan Bi Phong Téa, Déng, Tam Khéa Va Cac Trwd'ng Ho'p Thay Pai Tinh Trang Tai Khodn Thanh
Toan Cua Khach Hang

1. Taithoi diém glri néu trén, néu tai khoan thanh todn clia Khich hang bi phong tda, tam khda, déng hodc tai khoadn thanh toan thyc hién
trich tién ctia Khach hang khong di s6 duw dé trich thanh toan theo tat ca cac khodan tién glri, Théa thuan nay mac nhién khong cé gid tri
thuc hién.

2. Truwong hop tai thoi diém dén han, khi Ngan hang thuc hién chi tra géc, |3i cia khodan tién glri néu tai khoan thanh toan cta Khach hang bj
phong tda, tam khéa, déng hodc thay d&i tinh trang thi Cac Bén ddng y rang toan bd von géc va |3i clia khach hang sé duoc chuyén vao tai
khoan trung gian thanh todn cla Ngan hang gilt hd cho dén khi tai khodn thanh todn cla Khach hang duwoc mé hoac tai hoat dong trd lai.
Khi d6 Ngan hang s& chuyén toan b6 géc va |i clia khach hang vao tai khodn thanh toan clia Khach hang mé tai Ngan hang . Trong thi gian

Ngan hang gilt hé quan ly tién géc, 13i clia S8 tién glri nhu quy dinh tai Diéu nay, toan bd sé tién dwgc quan ly khdng duoc tinh va tra |3i.

Diéu 6. Tra ctru Va Thong Bao Khi Cé Thay Pé&i Ddi V&i Cac Khoan Tién Giri
1. KH tra ctru cac Khodn tién glri c6 ky han bang cac bién phap sau:
a.  Khach hang cé thé thyc hién tra ctru thong tin qua Ung dung Timo Plus; Téng dai Timo Plus care (s 1800-6783) hoac cac kénh tra
ctru khac do Ngan hang Ban Viét va/hodc Kénh ban Timo Plus trién khai tirng thoi ky.
b.  Khiyéu ciu tra cru théng tin Khoan tién glti theo cac phuong thirc néu trén, Khach hang cé thé duoc Kénh ban Timo Plus yéu cau
cung cap cac thong tin, tai liéu lién quan dén Khach hang va/hodc Khodan tién gtri, ky cac gidy to, tai liéu lién quan nham muc dich
xac minh Khach hang, théng tin tién glri trudc khi thuc hién viéc tra clru va cung cdp théng tin téi Khach hang. Khach hang déng y
cung cAp cac thong tin, tai liéu, ky cac gidy t& va thuc hién céc thi tuc lién quan theo yéu ciu, quy dinh clia Ngan hang tai thoi diém
yéu cau tra clru.
2. Bién phap thong bdo khi cé thay d6i d&i véi Khodn tién glri: Cac giao dich ghi ng, ghi cé phat sinh tir giao dich glti, chi trd Khoan tién gli
s& dugc Kénh ban Timo Plus thong bao cho Khach hang qua email ho3c qua céc bién phap thong bao khac do Ngan hang trién khai tirng

thoi ky.

Diéu 7. X{r Ly P6i V&i Cac Trwong Hop Nhau Nat, Rach, Mat Théa thuan tién glri:
Céc Bén ddng y rang, Thoa thuan tién glri dwoc Cac Bén xac lap dudi dang chirng tir dién tlr nén khong d&t ra van dé vé nhau nat, rach, mat

Thoa thuan tién gtri.

Diéu 8. Quyén va nghia vu cia Ngin hang Ban Viét
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1. Quyén cGa Ngan hang

a.

b.

Puoc yéu cau Khach hang chuyén tién theo dung thoi gian d3 thoa thuan trong Théa thuan.

Khéng chiju trach nhiém vé viéc xac dinh tinh hop phap va cac van dé lién quan khac dén nguén gdc s6 tién glri cia Khach hang.
Yéu cau Khach hang giai quyét tat ca cac van dé tranh chap, khiéu kién, khi€u nai lién quan dén sé tién giri ciia Khach hang.

Pugc quyén tir chdi viéc nhan va chi trd Khoan tién glvi theo Théa thudn, ban Diéu khodn va diéu kién nay, néu Khach hang khéng
thyc hién dung quy dinh tai Thda thuan, ban Diéu khoan va diéu kién nay, quy dinh cia Ngin hang Ban Viét tirng thoi ky va/hoac
cac thda thuan khac véi Ngan hang Ban Viét;

Pugc quyén tir chéi chi trd Khoan tién glri theo Thda thuan tién giri, badn Didu khoan va diéu kién nay d&i v&i trwedng hop Thoa thuan
tién glri d3 bi loi dung nhung khong phai do 16i cia Ngan hang Ban Viét;

P& nghij Khach hang cung cap céc thdng tin cd lién quan trong tirng thoi ky phuc vu cho cdng tac quan ly Khach hang;

C6 quyén théng bao va yéu ciu Khach hang phai thyc hién tat todn trudc han hodc khong tiép tuc kéo dai Thoi han glri tién cua
Thoa thuan tién giri, ban Diéu khodn va diéu kién nay, theo quy dinh cla phap lut;

Cung cap thdng tin lién quan dén Khoan tién gii ca Khach hang va théng tin clia Khach hang cho céc co quan, t& chirc theo quy
dinh cla phép luat, quy dinh cia Ngan hang Ban Viét va/hodc cac thda thuén lién Chinh ph cé lién quan;

C6 quyén sir dung céac thong tin vé Khach hang va cdc khoan tién giri clla Khach hang bao gdm ca céc théng tin tir cdc van ban, cac
tai liéu do Khach hang cung cip; cac Thda thuan, vin ban ky két gitra Khach hang va Ngin hang dé& cung cip cho céc don vi cé chirc
ndng cung cap dich vu théng tin tin dung va/hodc danh gia tin nhiém hoat déng hop phap tai Viét Nam, hodc cung cdp cho cac co
quan cé thdm quyén yéu cau cung cap thdng tin theo quy dinh clia phap luat hodc cung cap cho cac ddi tac lién quan cé hop tac véi
Ngan hang dé phat trién, cung cap hodc lién quan dén viéc cung cap cac sdn pham, dich vu clia Ngan hang Ban Viét;

Puoc quyén tam gitt, phong téa (tam dirng moi giao dich chd déng tir Khdch hang d&i véi mét phan hodc toan bd Khoan tién glri c6
ky han clia Khach hang theo Théa thuén tién glri; ban Diéu khoan va diéu kién nay), khau trir, trich tién hodc cham dit tam gitt,
phong tda Khoan tién giti clia Khach hang khi ¢ yéu cau bang van ban clia co quan nha nwédc cé tham quyén theo quy dinh phép
luat hodc theo d@ nghi/ thdéa thuan khac véi Khach hang;

Puoc quyén ty dong trich tién tir Tai khodn thanh todn cda Khach hang ma tai Ngan hang, Khoan tién glri theo Théa thuan tién g,
ban Diéu khoan va didu kién ndy dé thanh todn cac khoan phi, chi phi ma Khach hang phai thanh toan cho Ngan hang theo Théa
thuan tién giri, Ban Diéu khoan va diéu kién nay;

Cac quyén khac theo quy dinh tai Thda thuan tién glri, ban Diéu khodan va diéu kién nay, cac van ban thda thuan khac khac véi Ngan
hang t, quy dinh phép luat lién quan (bao gbm ca cac quy dinh cla Phap ludt vé Phong, chéng rira tién, chéng tai trg khding bé tun
thd cdm van, trirng phat va tuan tha dao luat vé Tuan tha thué cha Chinh phd Hoa Ky - FATCA) va quy dinh khac cé lién quan cla

Ngén hang Ban Viét.

2. Nghia vu cGia Ngan hang:

a.

Thanh todn day dd, ddng han sé tién giri (g6c va I3i) khi d&€n han va 13i qua han (néu cd) cho Khach hang theo quy dinh tai Thda
thuan nay.

Tao diéu kién thuan lgi khi Khach hang cé nhu cau st dung s8 tién glri theo Thoa thudn nay lam tai san dam bao.

DAm bdo an toan tién glri cho Khach hang;

C6 céc nghia vu khac theo quy dinh tai Thoa thuén nay va phap luat Viét Nam.

Diéu 9. Quyén va nghia vu Khach hang

1. Quyén cta Khach hang

a.
b.

C.

Puoc bdo hiém tién glri theo quy dinh clia phap luat;
Puoc hudng 13i tién glri theo 13i suat thoa thuan véi Ngan hang theo Thda thuan nay.

Puoc yéu cau Ngan hang thanh todn day du va ddng han céc khoan 13i, gbc dén han, 13i qud han (néu cd) theo quy dinh tai Thda

4
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8.

thuan nay.

Puoc quyén tra clru thong tin khoan tién glri theo mot trong cc phuwong thirc tai Diéu 6.

Tién gt 6 ky han cla khach hang dugc phép sir dung dé lam tai san ddm bao theo quy dinh phap luat.

Chi dwoc chuyén giao quyén s& hitru d&i véi Khoan tién glri néu dwoc Ngan hang chip thuan. Viéc chuyén giao quyén s& hitu déi
v@i Khodn tién giri thuc hién theo quy dinh cla Ngan hang Ban Viét tai thoi diém chuyén giao.

Cac quyén khac theo quy dinh tai Théa thuan nay va céc van ban thoa thuan khéc gitra cdc Bén va quy dinh cda phép luat lién quan.

Nghia vy cia Khach hang

a.

b.

DAm bdo tai khoan thanh toan cé du s6 tién glri va ding thoi gian quy dinh tai Thoéa thuan nay.

Chiu trach nhiém vé tinh hop phap va cdc van dé lién quan khac dén ngudn géc sb tién giri. Chju trach nhiém gidi quyét tat ca cac
van dé tranh chap, khiéu kién, khi€u nai lién quan dén S6 tién glri tai Ngan hang Ban Viét.

Cac nghia vy khéac theo quy dinh tai Thoa thudn nay va theo phap luat Viét Nam.

Thyc hién dung cac théa thudn da cam két véi Ngan hang va quy dinh ca Ngan hang Ban Viét tirng thoi ky.

Cung cap day dd, chinh xdc, kip thdi cho Ngan hang tat ca cac thong tin, tai liéu theo yéu ciu hop ly clia Ngan hang Ban Viét trong
tung thoi ky.

Théng bdo trwdc vé yéu cau rut tién trude han theo quy dinh tai Thda thuan tién glri va Ban Diéu khoan va diéu kién nay va quy
dinh cta Ngan hang Ban Viét.

Thanh toan céc khoan phi (bao gdbm ca phi chuyén tién), chi phi phat sinh (néu cd) phat sinh tir viéc thyc hién Théa thuan tién gii,
Ban Diéu khoan va diéu kién nay theo quy dinh ca Ngan hang Ban Viét.

P3Am bdo cac tai khoan tién glri, tai khodn nhan chi tra tién glri 1a cta chinh Khach hang va cé théng tin chinh xac nhu ké khai tai
Thoa thuan tién gii.

Khéng dugc thye hién viéc thay d6i thdng tin vé Khoan tién glri, Ngay dén han sém hon Ngay d&n han quy dinh tai Thda thuan tién
gli, trir trrdng hop Ngdn hang Ban Viét thdng bao va yéu cau Khich hang phai thyc hién tat toan trudc han hodc khong tiép tuc
kéo dai Thoi han gilri tién theo quy dinh tai Thoa thuan tién glri; Ban Diéu khoan va diéu kién nay.

Khi c6 bat ky thay d&i ndo vé théng tin KH, bao gdm nhuwng khéng gidi han cac théng tin lién quan d&n KH nhuw: S6 Gidy to tuy than,
ngay cap, noi cap,... KH cé trach nhiém dén cac diém giao dich cia Kénh ban Timo Plus d& d&ng ky cap nhét sira d6i/bd sung thong
tin ngay khi cé sy thay déi;

Cac nghta vu khéc theo quy dinh tai Thda thuan tién glri, BAn Diéu khoan va diéu kién nay, quy dinh Ngan hang Ban Viét va theo quy

dinh phap luat Viét Nam.

Piéu 10. Giao dich khong huy ngang

Khach hang cong nhan, khdng hly ngang va chiju trach nhiém vé tat ca cac giao dich tién glri cé ky han dugc thuc hién cé sir dung tén ding

nhap va mat khau hodc s6 thé, m3 PIN clia Khach hang qua Phuong tién dién tlr cia Ngan hang Ban Viét. Khach hang khéng dugc hly, phd

nhan, tlr chéi, thay d&i, thoai thac giao dich véi bat ky Iy do nao.

Piéu 11. Trao DG6i Théng Tin

1.

Khach hang d6ng y ding ky nhan théng tin, sdn pham, dich vu, chuong trinh, wu ddi... tr Ngan hang va/hodc cac d6i tac cia Ngan hang

Ban Viét theo cac phuong thirc néu tai Khoan 2 Diéu 11 Ban Diéu khoan va diéu kién nay.

Cac Bén dong y rang, Ngan hang Ban Viét c6 quyén sita ddi, b sung ndi dung clia Ban Diéu khodn va digu kién nay trén co s& ddm bao viéc

slra d6i, b8 sung phlu hop véi cac quy dinh cé lién quan cta phap luat. Ngan hang s& thdng bao cho Khich hang cac stra déi lién quan dén

no6i dung Ban Didu khoan va diéu kién nay, cac slra d6i, b6 sung, cac diéu chinh vé chinh sach clia Ngan hang Ban Viét d6i véi Tien glri cé ky

han bing Phuong tién dién tl cling nhw céc san pham, dich vy, chwong trinh, wu d3i... ca Ngan hang va/hodc cac ddi tac clia Ngan hang

Ban Viét vdi s6 lwgng va thoi gian khong han ché bang mét trong cac phuong thirc lién hé do Kénh ban Timo Plus trién khai tirng thoi ky

5
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bao gdm phuong thirc glri vian ban théng bao téi dia chi clia Khdch hang; goi dién thoai, glri tin nhan SMS t&i s6 dién thoai clia Khach hang;
glri email t&i Khach hang; niém yét tai cac diém giao dich clia K&nh ban Timo Plus hodc thdng béo trén trang théng tin dién tlr chinh thirc
clia Kénh ban Timo Plus. D3i v&i cac ndi dung Ngan hang Ban Viét thong bao cho Khach hang bing vdn ban theo quy dinh clia Ban Diéu
khoan va diéu kién nay, cac van ban lién quan hodc quy dinh clia phap luat, Cac Bén dong y rang, vin ban cé thé duwoc Ngan hang Ban Viét
lap va glri bang ban gidy hodc bang cac théng diép dit liéu qua tin nhdn SMS, email ... cho Khach hang theo quy dinh tai Didu nay.

Céc Bén thong nhat ddng y rang dia chi, s& dién thoai va email clia Khach hang |a dia chi, s6 dién thoai va email ma Khach hang da dang ky
va dugc luu trir trén hé théng cla Ngan hang Ban Viét. Khach hang duoc coi la da nhan dugc thong bdo cha Ngan hang Ban Viét khi Kénh
ban Timo Plus d3 thong béo bang cac phuong thirc néu trén téi dia chi, s6 dién thoai, email ctia Khach hang hodc d niém yét tai cac diém
giao dich cGia K&nh bén Timo Plus hodc d3 théng bdo trén website cda Kénh bdn Timo Plus. Ngan hang Ban Viét khong cé nghia vu phai xac
minh viéc Khach hang da nhan duoc cac thong bao nay.

Khach hang duoc coi la chap thuan toan bd nhitng ndi dung stra d6i theo théng bao clia Ngan hang Ban Viét néu Khach hang tiép tuc duy

tri Khodn tién glri sau thoi diém Kénh ban Timo Plus théng bdo.

Piéu 13. Luat biéu Chinh Va Giai Quyét Tranh Chap

1.
2.

Thoa thuan tién glri, Ban Piéu khoan va diéu kién nay dugc diéu chinh theo phdp luat Viét Nam.
Cac tranh chap phat sinh tir ho3c lién quan dén Thoa thuan tién glri, BAn Diéu khoan va diéu kién nay s& dwoc cac Bén ban bac, x{r ly trén
tinh than hop tac, binh dang va tén trong 13n nhau. Trwong hop Cac Bén khong tu thoa thuan dugc hodc khdng mudn thoa thuan véi

nhau, mot trong Cac Bén cé quyén khai kién dé gidi quyét theo quy dinh cla phap luat.

Piéu 14. Hiéu Lwc Va Piéu Khoan Thi Hanh

1.

K& tlr ngay Ban Diéu khoan va diéu kién nay cé hiéu lwc nhu néu tai phan dau cla Ban Didu khoan va diéu kién nay, cac diéu khoan va
didu kién nay duoc dp dung d6i vdi tat ca Khach hang glri tién ¢ ky han theo céc san pham tién glti ¢ ky han bang Phuong tién dién
ttr qua Ung dung Timo Plus.

Khach hang xac nhan d3 doc, hiéu ré va cam két thyc hién ding cdc ndi dung clia Ban Diéu khoan va diéu kién, cac quy dinh khdc cla

Ngan hang Ban Viét lién quan dén tién glri ¢ ky han va céc quy dinh phap luat hién hanh cé lién quan.

TERMS AND CONDITIONS

on term deposit by electronic means at Viet Capital Commercial Joint Stock Bank

These Terms and Conditions shall constitute an integral part of the Term deposit agreement between the Customer and Viet Capital Commercial

Joint Stock Bank.

By signing the Term deposit agreement:

(i)
(ii)

The Customer confirms that he/she read, understood and accepted all terms in these Terms and conditions.

Viet Capital Bank and the Customer accept and undertake to comply with terms and conditions of these Terms and conditions.

Article 1. Interpretation of terms

1.

The Customer/Timo Plus Customer/Customer: is the individual Customer of Timo Plus Channel making deposit at Viet Capital Bank, with
information specified in the Term deposit agreement.

Viet Capital Bank/The Bank: is Viet Capital Commercial Joint Stock Bank, including its Head office and subordinate Units.

Timo Plus Channel: is the channel for sale of the Bank's Electronic banking (E-banking) products and services that allows Timo Plus
Customer to make banking transactions after they are identified, open spend account and register E-banking services under regulations.
Term Deposit agreement/The Deposit agreement/The Agreement: is the Term deposit agreement that is made between the Bank and

the Customer making deposit via Timo Plus Application and specifies agreements between the Bank and the Customer related to
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depositing and receipt of the Customer's Deposit via Timo Plus Application.

5. Terms and conditions on term deposit by electronic means at Viet Capital Commercial Joint Stock Bank/Terms and conditions: are
terms published by Viet Capital Bank from time to time, applicable to all individual Customers holding term deposit by electronic means
via Timo Plus Application. These Terms and conditions were provided by the Bank to the Customer for reading, studying, confirmation
and acceptance when the Customer makes deposit via Timo Plus Application. Terms and conditions are publicly announced by Timo Plus
Channel under legal provisions at the same time.

6. Timo Plus term deposit/Deposit/Timo Plus deposit: is the Customer's sum deposited at the Bank via Timo Plus Application as specified
in the Deposit agreement.

7. Electronic means: are instruments that operate based on electric, electronic, digital, magnetic, wireless transmission, optical, electronic
technologies or similar technologies. At Viet Capital Bank, Electronics means include but not limited to Timo Plus Channel, E-Banking
Channel, including Mobile Banking, Internet Banking, ATM, CDM and other technological channels deployed from time to time.

8. Due date/Maturity date: is the expiry date of the Deposit term as specified in this Agreement. If the due date of term deposits falls on
non-business days and public holidays under legal provisions and regulations of the Bank, the due date shall be the business day (the
first next business day) following non-business days and public holidays.

9. Identity documents: are valid ID card, Citizen identification card, Passport, Visa or valid Visa exemption certificate (For foreign
customers).

10. Timo Plus current account/Timo Plus Spend Account: is the current account used by the Customer to deposit and receive payment of
term deposit. Details about the Customer's Spend account are specified in the Deposit agreement.

11. Timo Plus Application/The Application: is Timo Plus software program that allows users to make financial transactions and is provided

by Viet Capital Bank for smartphones and web browsers.

Article 2. Interest Rate and Interest Calculation Method
1. Interest rate:

c. Interest rate applicable to the Deposit is agreed by Parties at the Deposit agreement and fixed throughout Deposit term.

d. Interest rate specified in Clause 1 of this Article is applicable for interest calculation in the interest calculation method specified in
Clause 2 of this Article. This interest rate is EQUAL to the relevant annual interest rate (convertible interest rate) in used interest
calculation method.

- Interest period starts from the date following the date that the Bank receives deposit to the end of the date that Deposit is fully
paid to the Customer (including the first day and excluding the last day of interest period); and
- Actual balance for interest calculation is the beginning balance of the date of interest calculation.
For avoidance of doubt, this convertible interest rate shall be not applicable to interest calculation in interest calculation method specified in
Clause 2 of this Article.
2. Interest calculation method:

a. Interestis calculated in 365 days per year. Interest amount payable by the Bank per interest period is calculated under the formula
as follows (=)3 (Actual balance multiplying by (x) The number of days of actual balance maintenance multiplying by (x) Interest rate
for interest calculation) divided by (/) 365, where:

(i) Actual balance is the balance at the end of the date of interest calculation for deposit balance payable by the Bank to the
Customer, for interest calculation under agreements in these Terms and conditions and legal provisions.
(i)  The numbers of days of actual balance maintenance is the number of days that actual balance at the end of each day remains
no change.
(iii) Interestrate for interest calculation is applicable to Deposits under the Deposit agreement or interest rate of early withdrawal

under agreements between the Bank and the Customer in case of early deposit repayment. Interest rate for interest

7



Viet Cu%i:ﬂ@ + . -
Ngén hang Ban Viét o
calculation is calculated in percentage per year, including 365 days.

b.  For each deposit, in case the period from the time that the Bank receives deposit to the time that the Customer withdraws deposit
is less than one day, interest period and the number of days of actual balance maintenance for interest calculation is 01 (one) day
and actual balance for interest calculation is balance at the end of the day during interest period. In case the Customer deposits and
withdraws in the same business day, the Customer shall be entitled to no interest.

3. Interest rounding principle
Decimal part shall be excluded and if the first number of decimal part is 5 or more, it shall be rounded up and if it is less than 5, it shall be

rounded down.

Article 3. Repayment of Deposit Principal, Interest and Deposit Term Extension

1. The Customer has right to request the Bank to make full early repayment of Deposit but shall not request the Bank to make early
repayment of a part of Deposit. In case the Customer makes early withdrawal of deposit principal under the Deposit agreement, the
Customer shall be entitled to non-term interest rate applicable to the whole deposit principal under regulations of the Bank at the time
of early deposit withdrawal by the Customer (for actual deposit term, starting from the time of depositing/rollover to the time of
withdrawal).

2.  On Due date, the Bank shall automatically repay Deposit, transfer the whole of Deposit principal and interest to Timo Plus Spend Account
or the Customer extends deposit term to a new deposit term (if the Customer chooses to extend). If the due date of term deposits falls
on non-business days and public holidays under legal provisions and regulations of the Bank, the first date of the new term shall be the
business day (the first next business day) following non-business days and public holidays. In case as of due date, the Bank no longer
supplies deposit services with the term initially registered by the Customer and/or no longer supplies this product, principal and interest

of the Customer shall be transferred to Timo Plus Spend Account opened by the Customer at the Bank.

Article 4. Agreement amendment, termination and ownership assignment
1.  The Deposit agreement may be amended or extended under written agreements of Parties.
2. The Deposit agreement shall be terminated in the following cases:
a) The whole obligations of Parties under this Agreement and appendices of amendment, supplement (if any) have been completed;
b) Parties reach written agreement on early termination of this Agreement;
c) Other cases under legal provisions.
3. Except for prepay and periodic interest repayment method, the Customer has right to assign ownership of deposits under this Agreement.
Assigned deposit includes the whole principal and the remaining interest of outstanding deposits up to the date of assignment. The
Customer and assignees shall directly perform assignment procedures under regulations of Viet Capital Bank at the time of assignment.
Article 5. Handling in Case of Blocking, Closing, Temporary Freezing of the Spend account and Cases of Changes in Status of the Customer's Spend

Account
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1.

At the time of deposit, if the Customer's spend account is blocked, temporarily locked or the Customer's spend account subject to

deduction does not have enough balance to deduct all deposits, this Agreement shall become invalid by default.

2. In case as of due date, when the Bank repays deposit principal and interest, if the Customer's spend account is blocked, temporarily

locked, closed or has its status changed, Parties shall agree that the whole principal and interest of the Customer shall be transferred to

payment intermediary accounts of the Bank for consignment until the Customer's spend account is opened or re-activated. In this case,

the Bank shall transfer the whole principal and interest of the Customer to his/her spend account opened at the Bank. During

consignment, management of Deposit principal and interest by the Bank under this Article, the whole managed amount shall incur no

interest.

Article 6. Lookup and Notifications in Case of Changes in Deposits

1.

a.

The Customer looks up Term deposits by the following methods:

The Customer may look information up via Timo Plus Application, Timo Plus Care call center (at 1800-6783) or other lookup channels
deployed by Viet Capital Bank and/or Timo Plus Channel from time to time.

When applying for Deposit lookup in methods above, the Customer may be requested by Timo Plus Channel to provide information,
documents related to the Customer and/or Deposit, related documents for identifying the Customer and deposit information before
providing and lookup information to the Customer. The Customer agrees to provide information and documents, sign documents

and perform related procedures under requirements and regulations of the Bank at the time of request for looking up.

2. Notification method in case of changes to Deposit: Debiting and crediting resulting from depositing, Deposit repayment shall be notified

by Timo Plus Channel to the Customer via email or notification method deployed by the Bank from time to time.

Article 7. Handling in Case the Deposit Agreement is Crumpled, Torn and Lost

Parties agree that the Deposit agreement is made in form of electronic documents and the Deposit agreement cannot be crumpled, torn and

lost as a result.

Article 8. Rights and obligations of Viet Capital Bank

1.

a.

b.

Rights of the Bank

To have right to require the Customer to transfer money on schedule agreed in the Agreement.

To assume no responsibility for determining legality and other issues related to origin of the Customer's deposit.

To request the Customer to settle all issues of disputes, lawsuits, complaints related to deposit of the Customer.

To have right to refuse to receive and repay Deposit under the Agreement, these Terms and conditions if the Customer fails to
comply with regulations in the Agreement, these Terms and conditions, regulations of Viet Capital Bank from time to time and/or
other agreements with Viet Capital Bank;

To have right to refuse to repay Deposit under the Deposit agreement, these Terms and conditions in case the Deposit agreement
is abused without faults of Viet Capital Bank;

To request the Customer to provide related information from time to time for management of the Customer.

To have right to notify and request the Customer to make early settlement or not to extend Deposit term of the Deposit agreement,
these Terms and conditions and legal provisions;

To provide information related to Deposit of the Customer and information of the Customer to agencies, organizations under legal
provisions, regulations of Viet Capital Bank and/or related intergovernmental agreements.

To have right to use information about the Customer and deposits of the Customer, including information from documents provided
by the Customer, Agreements, documents signed between the Customer and the Bank, to units specialized in credit information

supply services and/or credit rating and legally operating in Vietnam or provide to the competent authorities requiring information
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supply under legal provisions or provide to related partners in cooperation with the Bank for development, or related to providing
of Viet Capital Bank's products and services;

To have right to temporarily withhold, block (suspend all transactions made by the Customer for a part or the whole of Term deposit
of the Customer under the Deposit agreement; these Terms and conditions), deduct or terminate temporary withholding, blocking
of the Customer's Deposit at written request of the competent authorities of the Government under legal provisions and/or other
requests/agreements with the Customer.

To have right to automatically deduct from the Customer's Spend account opened at the Bank, Deposit under the Deposit agreement
and these Terms and conditions to pay fees and costs payable by the Customer to the Bank under the Deposit agreement and these
Terms and conditions;

Other rights under the Deposit agreement, these Terms and conditions, other written agreements with the Bank, related legal
provisions (including legal provisions on prevention of and fight against money laundering, anti-terrorism financing, compliance
with embargoes, sanctions and compliance with the Foreign Account Tax Compliance Act - FATCA) and other related regulations of

Viet Capital Bank.

2. Obligations of the Bank:

a.

To fully and promptly repay deposit (principal and interest) when due and overdue interest (if any) to the Customer under
regulations in this Agreement.

To assist the Customer in case the Customer desires to use deposit under this Agreement as collaterals.

To secure deposit for the Customer.

Other obligations under regulations in this Agreement and the law of Vietnam.

Article 9. Rights and obligations of the Customer

1. Rights of the Customer

a.

b.

8.

To have deposit insured under legal provisions;

To be entitled to deposit interest at interest rate agreed with the Bank under this Agreement.

To have right to require the Bank to fully, promptly pay due interest, principal and overdue interest (if any) under regulations in this
Agreement.

To have right to look deposit information up in one of methods specified in Article 6.

The Customer's term deposit is allowed to be used as collaterals under legal provisions.

To have right to only assign Deposit ownership with consent of the Bank. Assignment of Deposit ownership shall comply with
regulations of Viet Capital Bank at the time of assignment.

Other rights under regulations in this Agreement and other agreements between Parties and related legal provisions.

2. Obligations of the Customer

a.

b.

To ensure sufficient spend account balance on schedule under regulations in this Agreement.

To assume responsibility for legality and other issues related to deposit origin. To assume responsibility for settling all issues of
disputes, lawsuits and complaints related to Deposit at Viet Capital Bank.

Other obligations under regulations in this Agreement and the law of Vietnam.

To comply with agreements committed with the Bank and regulations of Viet Capital Bank from time to time.

To fully, accurately, promptly supply to the Bank with all information and documents under appropriate requirements of Viet Capital
Bank from time to time.

To notify request for early withdrawal in advance under regulations in the Deposit agreement and these Terms and conditions and
regulations of Viet Capital Bank.

To pay fees (including remittance fee), costs incurred (if any) from performance of the Deposit agreement and these Terms and
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conditions under regulations of Viet Capital Bank.

h. To ensure that deposit accounts and accounts of deposit payment are owned by the Customer and information is accurate as
declared in the Deposit agreement.

i.  Not to change information about Deposit, Due date before the Due date specified in the Deposit agreement, unless Viet Capital
Bank notifies and requires the Customer to make early settlement or not to extend Deposit term under regulations in the Deposit
agreement and these Terms and conditions.

j. In case of any change in information of the Customer, including but not limited to information related to the Customer such as
identity document number, date of issue, place of issue, etc, the Customer shall assume responsibility for coming to transaction
locations of Timo Plus Channel to register updating, amendment/supplement of information once change;

k.  Other obligations under regulations in the Deposit agreement, these Terms and conditions, regulations of Viet Capital Bank and

legal provisions of Vietnam.

Article 10. Irrevocable transactions
The Customer irrevocably acknowledges and assumes responsibility for all transactions related to term deposit using login name and
password or card number, PIN of the Customer by Electronic means of Viet Capital Bank. The Customer shall not cancel, deny, reject,

change and dodge transactions for any reason.

Article 11. Information Exchange

1. The Customer agrees to register for receipt of information, products, services, sales promotions, offers, etc from the Bank and/or Viet
Capital Bank in methods specified in Clause 2, Article 11 of these Terms and conditions.

2. Parties agree that Viet Capital Bank has right to amend, supplement content of these Terms and conditions under related legal provisions.
The Bank shall notify the Customer of amendments related to content of these Terms and conditions, amendments, supplements,
adjustments of policies of Viet Capital Bank on Term deposit by Electronic means and products, services, sales promotions, offers, etc of
the Bank and/or partners of Viet Capital Bank by one of means of communication deployed by Timo Plus Channel from time to time,
with unlimited quantity and time, including method of sending notifications to address of the Customer, making phone calls, sending
SMS messages to phone numbers of the Customer, sending emails to the Customer, posting at transaction locations of Timo Plus Channel
or notifying on the official portal of Timo Plus Channel. For content notified by Viet Capital Bank to the Customer in writing under
regulations of these Terms and conditions, related documents or legal provisions, Parties agree that documents may be prepared by Viet
Capital Bank and sent in paper or in data messages via SMS messages, emails, etc to the Customer under this Article.

3. Parties agree that addresses, phone numbers and emails of the Customer are addresses, phone numbers and emails registered by the
Customer and stored on system of Viet Capital Bank. The Customer shall be deemed to receive notifications of Viet Capital Bank when
Timo Plus Channel notified in the methods above to addresses, phone numbers and emails of the Customer or posted at transaction
locations of Timo Plus Channel or on website of Timo Plus Channel or notified on website of Timo Plus Channel. Viet Capital Bank has no
obligation to confirm that the Customer received these notifications.

4. The Customer shall be deemed to accept allamended contents under notifications of Viet Capital Bank if the Customer keeps maintaining

Deposit after the time of notification by Timo Plus Channel.
Article 13. Governing Law and Dispute Settlement

1. The Deposit agreement and these Terms and conditions are governed by the law of Vietnam.

2. Disputes arising from or related to the Deposit agreement and these Terms and conditions shall be amicably settled for mutual benefits.
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In case Parties can not or do not desire to amicably settle disputes, Parties may initiate a lawsuit for settlement under legal provisions.

Article 14. Effectiveness and Implementation Terms
1. Since the date that these Terms and conditions take effect as first specified in these Terms and conditions, these terms and conditions
shall be applicable to all Customers making term deposit by Electronic means via Timo Plus Application.
2. The Customer confirms that he/she read, well understood and undertakes to comply with content of Terms and conditions, other

regulations of Viet Capital Bank related to term deposit and related current legal provisions
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