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PIEU KHOAN VA DIEU KIEN
DANG KY VA SU’ DUNG DICH VU NGAN HANG SO TIMO PLUS

Piéu 1: Gidi thich tir ngir

1.
2.

10.

Ngan hang/Ngan hang Ban Viét: 13 Ngan hang Thuong mai C6 Phan Ban Viét.

Khach hang/ KH: La Khach hang ca nhan thudc Kénh bén Timo Plus d6ng thdi la chi tai khoan véi théng tin duwgc néu cu thé tai Gidy Dang
ky Thanh vién kiém Hgp d6ng mé va st dung tai khodn thanh toan.

Kénh ban Timo Plus: La k&nh ban cac san pham, dich vu Ngan hang dién tlr ca Ngan hang cho phép Khach hang cé thé thyc hién céc giao
dich ngan hang sau khi d3 dwgc dinh danh, mé tai khodn thanh todn va dang ky dich vu ngan hang dién t&r theo ding quy dinh.

Dich Vu Ngan Hang S6 Timo Plus (DVNHS): 1a kénh giao dich ctia k&nh ban Timo Plus do Ngan hang cung cap cho Khach hang dé dang ky va
s dung céac san pham, dich vu clia Ngan hang théng qua Ung dung Timo Plus.

Ung dung Timo Plus /Ung dung: La chuong trinh phan mém Timo Plus cho phép Khach hang thyc hién céc giao dich tai chinh, giao dich phi
tai chinh do Ngan hang cung cap trén thiét bi dién thoai thdng minh hodc trinh duyét internet.

Thiét bi giao dich: |3 thiét bj dién tlr d0 tiéu chudn vé phdn mém va phan cirng s dung cho viéc thyc hién DVNHS, bao gdm may tinh, dién
thoai va céc thiét bi dién tlr khic theo quy dinh clia Ngan hang.

M3 dang nhap/ Tén dang nhap: 1d m3 s6 KH dung dé truy cap vao Ung dung Timo Plus.

Mat khau: 13 cac ky tw nhan dang do KH chiju trach nhiém quan Iy va bdo mat dé st dung cung véi M3 diang nhap dé truy cap vao Ung Dung
Timo Plus.

M3 xac nhan (OTP - One Time Password): 13 mat khau dung mét [an, mat khiu nay dwoc cap cho KH xac nhan giao dich khi thuc hién céc
giao dich chuyén khoan, thanh toén va cac giao dich khac theo quy dinh cia Ngin hang.

Diéu khoan va diéu kién dang ky va s dung dich vu Ngan hang sé Timo Plus/ Diéu khoan va Diéu kién: L3 cac diéu khoan 6n dinh do Ngan
hang cdng bé tirng thai ky dé dp dung chung cho khach hang dang ky va st dung dich vu Ngan hang s6 Timo Plus. Diéu khoan va Diéu kién
nay dugc Kénh ban Timo Plus thdng bdo cong khai theo quy dinh cla phap luat. Néu Khach hang ky Gidy Pang ky Thanh vién kiém Hop dong
m@ va st dung tai khodn thanh todn, Khach hang dwoc coi nhu chap nhan dang ky va st dung dich vu Ngan hang sé Timo Plus.

Piéu 2: Dich vu cung cap

1.

Ngan hang cung cip cho KH DVNHS va dwoc Ngan hang xac nhan trén Gidy dang ky thanh vién kiém Hop déng mé va st dung tai khoan
thanh toan. Theo d6, Ngan hang va KH chap nhan rang budc cac quyén va nghia vu b&i cac quy dinh tai Gidy d&ng ky thanh vién kiém Hop
déng mé va sir dung tai khoan thanh toan va ban Diéu khodn va diéu kién nay.

Trong tirng thoi ky, KH cé thé sir dung nhitng dich vu ngoai ndi dung trén Gidy Dang ky Thanh vién kiém Hop d6ng mé va st dung tai khoan
thanh toan duya trén viéc dang ky, s dung nhirng tién ich dwoc Ngan hang cung cap trén DVNHS.

Piéu 3: M3 dang nhap, Mat khiu va bao mat

1.

2.

3.

4.

Dé str dung Dich vu Ngan hang s6 Timo Plus, KH ding nhap vao Ung dung Timo Plus va kich hoat U'ng dung thong qua viéc kich hoat thé ghi
no. KH sau dé tu tao M3 dang nhap va mat khau. Trong qua trinh st dung U'ng dung Timo Plus, KH phai dinh ky thay d&i mat khau theo quy
dinh cGia Ngan hang va/hodc ch dong thay d6i thdng qua Ung dung Timo Plus dé dam bao an toan va bao mat.

Trong moi trwdng hop, M3 dang nhap hodc mat khau clia KH bi nhap sai qua s6 lan quy dinh ca Ngan hang, Ngan hang cé quyén khéa M3
dang nhap. D& tiép tuc sir dung Dich vu Ngan hang s6 Timo Plus, KH phai lién hé téng dai Timo Plus Care hoidc cac diém giao dich clia Kénh
ban Timo Plus Hangout d€ thyc hién thi tuc cap d8i theo quy dinh cha Ngan hang.

KH c6 trach nhiém bao mat M3 Pang Nhap, M4t Khiu va céac yéu t6 dinh danh khac da ding ky va/hoic do Ngan hang cip. Ngin hang
khuyén cdo mét trong nhi*ng bién phap dé bao mat cé thé 1a: khdng dua cac théng tin, dién thoai di ddng cho ngudi khac; ghi nhé théng
tin; khdng dat Mat khau don gian, trung véi cac thdng tin dé dodn; khdng cho phép trinh duyét lwu tén, Mat khau truy cap; khong dé nguoi
khac s dung trinh duy@t trén cac thiét bj giao dich khi chwa ddng xuat khoi man hinh Ung dung; khéng st dung Ung dung thdng qua céc
thiét bj giao dich, mang vién thdng mién phi, cdng cdng va/hodc khdng dam bao an ninh.

KH phai théng bao ngay cho Ngan hang dé kip thai xtr ly khi M3 déng nhap, Mat khau bi mat, bi danh cap, bi 18, hodc nghi 16 bang céch lién
hé v&i Timo Plus Care hoac lién hé truc ti€p dén cac dia diém Timo Plus Hangout dé x(r ly. KH phai chju tradch nhiém vé nhirng thiét hai xay
ra trwdc khi thong bdo bang van ban cho Ngan hang.

Piéu 4: Truy cap va st dung Ung dung Timo Plus

1.
2.

3.

4.

KH tu trang bi day da thiét bj giao dich dé cé thé két ndi, truy cap va st dung Ung Dung Timo Plus.
Thei gian truy cap va st dung U'ng dung Timo Plus |3 24 gio/ngay va 07 ngay/tuan. Tuy nhién, Ngan hang khdng cam két hodc bao dam viéc
truy cap, st dung Ung dung Timo Plus ciing nhw viéc Ngan hang xt Iy cac giao dich clia KH s& khdng bj gidn doan hodc khéng thyc hién duoc
bdi viéc ngung hé thdng ma Ngan hang thong bao hodc cong bd trong tirng thoi ky; hodc Ung dung Timo Plus bj tac dong bdi viéc ngirng
hoat déng, sai sét hodc tri hodn bai cac yéu t6 khé khan, truc tric, xdAm pham bat hop phap vé ki thuat dé hoat ddng, van hanh phan mém,
thiét bj cila Ngan hang va/hoic sy ngwng tré, tri hoan, chdm dirt cung (rng dich vu clia Bén thr ba va/hodc bat ky su kién bat kha khang nao,
sy kién ngoai tAm kiém soat va/hodc kha ndng thyc hién cia Ngan hang. Theo dé, KH hidu va chap nhan Ngan hang s& khdng phai chiu trach
nhiém d6i vdi cac tén that, thiét hai ma KH gap phai.
KH st dung M3 dang nhap va/hodc Mat khau dé ding nhap, thuc hién giao dich trén Ung dung Timo Plus. Viéc ti€n hanh giao dich clia KH
duwoc thye hién theo céc chi dan, trinh tu, quy dinh giao dich trén U'ng dung Timo Plus. KH ¢é trach nhiém cung cap chinh xac, day dl va cap
nhat tat ca thong tin ma Ngan hang yéu cau.
KH hiéu rang viéc st dung U'ng dung Timo Plus la phwong thirc giao dich tric tuyén, do vay Ngan hang chi cé trach nhiém kiém tra cac thong
tin vé M3 dang nhap, Mat khau, M3 xac nhan va cac yéu t6 dinh danh khac da dang ky va/hodc do Ngan hang cap dé x{ ly giao dich. Ngan
hang khong thé va khong bat budc xac dinh céc thong tin d6 phai dwoc khdi tao va/hodc chap nhan tir chinh KH, theo d6 KH chap nhan rang
bt c& hanh ddng nao truy cap va s dung U'ng dung Timo Plus bang chinh M3 dang nhap, Mat khau clia KH va/hodc két hop phuwong phap
xac thuwe khac do Ngan hang cung cap cho KH dé thuc hién céc giao dich thi cac giao dich ndy dwoc xem 13 do chinh KH tao ra va KH phai
chju trach nhiém va riro lién quan. Truong hep KH cho rang c¢é sy nham 13n hodc sai sét trong viéc Ngan hang xt ly chi dan thanh toan cla
KH, KH c6 thé lién lac truc ti€p véi Ngan hang dé phéi hop gidi quyét. Nhirng van dé phat sinh cé thé la:

a) Swcham tré hodc sai s6t trong viéc x( ly chi dan thanh toan ctia KH; hodc
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b)  Cé phat sinh giao dich thanh toan ma khong do KH thyc hién; hoac

c) Co sy gian 1an trong viéc s&r dung DVNHS.

Diéu 5: X ly giao dich

1. KH hiéu va chap nhan réng, tly vao loai giao dich clia KH trén DVNHS, viéc x{ ly cac giao dich nay cé thé dugc thye hién bdi Ngan hang hoic
Ngan hang v&i Bén th ba, theo d6 thi gian x& Iy céc giao dich sé tudn tha theo quy dinh cda Ngan hang va Bén tha ba tham gia x& ly giao
dich dé.

2. Ngan hang cé quyén tir chdi x& ly cac giao dich cla KH néu Ngan hang phat hién hoic ghi ngd giao dich cda KH ¢ ndi dung khdng hop phép,
khoéng hop 18, khdng du thong tin dé xir ly.

3.  KH khdng duagc hly bo, thay d6i bat ky giao dich nao d3 dugc thye hién thanh cdng qua DVNHS, trir tredng hop duoc Ngan hang chap
thuan.

4. B&ngvan ban nay, KH déng y cho Ngan hang duoc ty dong trich no tai khoadn da ddng ky dé thanh toan nhitng dich vu ma KH st dung.

5. Céc dit lidu, thong tin trén hé thdng DVNHS 13 bang chirng ¢ gia tri phap ly rang budc trach nhiém gitta Ngan hang va KH cho du duoc ghi
nhan duwdi bat ky hinh thic nao.

Diéu 6: Thay déi, ngirng, chim dirt DVNHS
1. KH duoc cham dit sir dung DVNHS bang viéc giri yéu cau bang van ban va Ngan hang d3 xt ly thanh céng vé viéc yéu cau ngirng s dung
DVNHS theo mau clia Ngan hang tai cac diém giao dich ctia Ngan hang.
2. Ngan hang duoc quyén thay d6i, nglrng hodc chdm dirt cung cap Dich vu vao bat ky thoi diém nao sau khi thong bao truwdc cho KH viéc vé
viéc thay ddi, nglrng hodc cham dit Dich vu.
3. Sau khi chdm dut s&r dung DVNHS, KH khéng dwoc tiép tuc sir dung ma ddng nhap, mat khiu va cac théng tin khac do Ngan hang cung cap.

Diéu 7: Cam két clia KH

1. KH xac nhan d3 doc va hiéu rd ndi dung clia Ban diéu khoan digu kién nay. KH d3 dwoc Ngan hang tu van, hudng dan, gidi thich ddy dd diéu
kién, cach thirc sir dung, cdc rii ro va chdp nhan cdc rii ro phat sinh lién quan dén viéc sir dung DVNHS.

2. KH ddngy nhan tin nhan do Ngan hang gli t&i dé thong bao bang hinh thirc tin nhan SMS va/hoic tin nhan trong Ung dung va/hoic thw
dién tlr: bién dong s6 du tai khoan; OTP; sdn pham, dich vu mdi, khuy&n mai; théng tin phuc vu giao dich DVNHS va cac thdng tin khac phuc
vu hoat déng clia Ngan hang.

3. KHdbdngy rang:

a)  Trir khi thay d6i cha KH d3 dwoc Ngan hang x& ly, Ngan hang sé tiép tuc cung cap DVNHS qua dia chi email va/hoic s6 dién thoai
di dong ma KH da dang ky.

b) Tin nhan duoc coi la d3 gri cho KH néu Bén thit ba cung cap dich vu mang di dong d3 gtti tin nhan di.

c) Ngan hang khéng ddm bdo tinh bdo mat cla thong tin hodc tin nhan va khdng phai chju trach nhiém vé viéc thong tin hodc tin
nhén bj truy cap hodc st dung bdi ngudi khong cé tham quyén.

d) Trudong hop thanh todn qua DVNHS, s6 tién yéu cau thanh toan khong dugc vuot qua han mirc dwoce phép st dung céc dich vu
trén DVNHS va s8 du tai khoan tién glri thanh todn vao thoi diém giao dich, trir trudng hop KH dwoc Ngan hang chap thuan.

e) Ap dung moibién phap hop ly nham dam bao an toan khi k&t ndi, truy cap, phong ngira va ngan chin viéc sit dung hodc truy cap
trai phép DVNHS.

f) D& phuc vu cho viéc thuc hién cac yéu cau clia co quan Nha nwdc cé tham quyén va/hodc hoat dong cla Ngan hang, KH dong v
Ngan hang duoc st dung, cung cap, cong b6 cac théng tin cla va/hodc lién quan dén KH.

g) Ngay ca khi d3 nglrng, cham dit st dung DVNHS, KH van phai chiu trach nhiém ddi véi cac giao dich trong thoi gian st dung
DVNHS.

Piéu 8: Phi Dich vu Ngan hang sé Timo Plus
1. KH ddngy tat ca céc loai phi lién quan d&n DVNHS dugc Ngan hang hodc Kénh ban Timo Plus thdng bao, cong b6 tirng thoi ky.
. Ngan hang duoc ty dong trich ng phi trén bat ky tai khoan nao mé tai Ngan hang dé thanh toan tién phi nay.
3. Cac loai phi lién quan d&n DVNHS cé thé duoc thu trudc, sau hay ngay khi phat sinh giao dich tuy vao loai dich vu. KH c6 thé khéng dwoc
hoan tra lai s6 tién phi d& thu tuy theo tirng loai dich vu va quy dinh clia Ngan hang tirng thoi ky.

Piéu 9: Ban quyén
4. Ngan hang |a chl s& hitru hgp phap phan mém Ung dung Timo Plus. Ngan hang cung cdp DVNHS cho KH va KH chi 1a ngudi sir dung dich vuy.
5. Cacthiét k&, biéu twong, ngdn ngit, hinh dnh, bao cdo va cac thong tin khac do K&nh ban Timo Plus cung cap la tai san thudc s& hitu cla cla
Ngan hang. Bat ky suw sao chép, thay ddi, stra chita phai dugc su chap thuan cia Ngan hang.

Diéu 10: Thay d6i ndi dung cac diéu khoan va diéu kién

1. Ngan hang cé quyén thay ddi ndi dung Ban diéu khoan diéu kién nay bang cach glri théng bao thay d6i cho KH. KH cam két chdp nhan hoan
toan cac thay d&i nay khi duwgc xem 13 d3 nhan théng bao tir Ngan hang.

2. KHduogc xem 13 d3 nhan théng bdo néu:
a) Cécthéng bdo nay d3 dwoc déang tai website cla Kénh ban Timo Plus; hodc
b) Cacthdng bdo nay da duoc gl tdi dia chi thu dién tl (e-mail) ma KH dang ky véi Ngin hang; hoic
c) Dugccdng bd, thong bao tai cac diém giao dich cia Ngan hang; hoic
d) Cac théng bao nay d3 duoc glri tdi dia chi KH d3 dang ky véi Ngan hang ngay sau khi cé xac nhan cta buwu dién vé viéc Ngan hang d3

hoan thanh tha tuc glri; hodc

e) Duogc glri tdi s6 dién thoai KH dang ky st dung dich vu.

Piéu 11: Piéu khoan chung
1. Ngan hang va KH cam k&t thyc hién cac diéu khoan, diéu kién st dung dich DVNHS nay va cac ban slra d8i, bd sung, thay thé (néu cd)
2. Truong hop phat sinh tranh chip, céc bén cé thé thuwong lugng dé gidi quyét. Trong truding hop khdng thé thuwong lwgng dugc thi trinh ty,
th( tuc gidi quyét tranh chap dugc thye hién tai Toa an c6 tham quyén theo quy dinh clia phap luat.
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3. Cac didu khodn va diédu kién nay cé hiéu lyc ké tir ngay KH dang ky st dung dich vu cho dén khi KH cham dit st dung dich vu hodc céc
trudng hop khac quy dinh trong Ban diéu khoan va diéu kién st dung dich vu nay.

Diéu 12: Piéu khodn va diéu kién nay c6 hiéu luc dp dung cho viéc mé&, sir dung tai khoadn va sir dung céc Dich vu tai khoan cla khich hang tai Ngan hang.
Gidy Dang ky Thanh vién kiém Hop ddng mé va slr dung tai khodn thanh toan 13 mot phan khéng thé tach rdi cla ban Diéu khoan va diéu kién nay.

TERMS AND CONDITIONS
ON REGISTRATION AND USE OF TIMO PLUS DIGITAL BANKING SERVICES

Article 1: Interpretation of terms

1. The Bank/Viet Capital Bank: is Viet Capital Commercial Joint Stock Bank.

2. The Customer: is the Individual customer of Timo Plus Channel who is the accountholder whose information specified in Application form and Contract
for opening and using current account.

3. Timo Plus Channel: is the channel for sale of Viet Capital Bank's E-banking products and services that allows Timo Plus users to make banking
transactions after they are identified, open spend account and register E-banking services under regulations.

4. Timo Plus Digital Banking Services: is the transaction channel of Timo Plus Channel supplied by the Bank to the Customer for registration and use of
the Bank's products and services via Timo Plus Application.

5. Timo Plus Application/the Application: is Timo Plus software program that allows the Customer to make financial transactions and non-financial
transactions and is provided by Viet Capital Bank on smartphones or web browsers.

6. Trading devices: are electronic devices that meet standards on software and hardware and are used for performance of digital banking services,
including computers, phones and other electronic devices under regulations of the Bank.

7. Login code/username: is the code used by the Customer to log into Timo Plus Application.

Password: is identification characters that are managed and secured by the Customer and used with Login code to log into Timo Plus Application.

9. Confirmation code (OTP - One-Time Password): is an one-time password that is provided to the Customer to confirm transactions when money
transfer, payment and other transactions are made under regulations of the Bank.

10. "Terms and conditions on registration and use of Timo Plus digital banking services/Terms and conditions mean fixed terms published by Viet Capital
Bank from time to time, applicable to individual customers who register and use Timo Plus digital banking services. These Terms and conditions are
publicly announced by Timo Plus Channel under legal provisions. If the Customer signs Application form and Contract for opening and using current
account, the Customer shall be deemed to agree to register and use Timo Plus digital banking services.

o

Article 2: Provided services

1. The Bank provides to the Customer with digital banking services confirmed by the Bank on Application form and Contract for opening and using current
account. Accordingly, the Bank and the Customer accept all rights and obligations bound by Application form and Contract for opening and using
current account and these Terms and conditions.

2. The Customer, from time to time, can use services beyond the ones specified on Application form and Contract for opening and using current account,
by registering and using features supplied by the Bank for digital banking services.

Article 3: Username, password and security

1. To use Timo Plus digital banking services, the Customer shall log into Timo Plus Application and activate the Application by activating his/her debit
card, then create username and password by himself/herself. During use of Timo Plus Application, the Customer shall change the password periodically
under regulations of the Bank and/or proactively change the password via Timo Plus Application for the purpose of safety and security.

2. Inall circumstances, if the Customer's username or password was wrongly entered for more than the times prescribed by the Bank, the Bank shall
have right to lock the Login code. To resume using Timo Plus digital banking services, the Customer shall contact Timo Plus Care contact center and
transaction locations of Timo Plus Hangout Channel to perform re-issue procedures under regulations of the Bank.

3. The Customer shall assume responsibility for securing the Login username, password and other identification factors registered and/or provided by
the Bank. One of possible security measures recommended by the Bank is not giving information and mobile phones to other persons; memorizing
information; not choosing the password which is simple or coincident with predictable information; not allowing any web browser to save login name
and password; not allowing other persons to use web browsers on transacted devices when you have not logged out from Application screen; not use
the Application via transacted devices and telecommunications network that are free, public and/or unsecured.

4. Ifthe Login username and password are lost, stolen, disclosed or may be disclosed, the Customer shall immediately notify the Bank for timely handling
by contacting the Timo Plus Care or directly contact Timo Plus Hangout locations. The Customer shall assume responsibility for damages that occur
before written notifications are sent to the Bank.

Article 4: Access to and use of Timo Plus Application

1. The Customer shall fully prepare trading devices which are able to connect, access to and use Timo Plus Application.

2. Timo Plus Application may be accessed and used for 24 hours per day and 07 days per week. However, the Bank does not commit or guarantee that
the access to and use of Timo Plus Application and processing of the Customer's transactions by the Bank would not be interrupted or become
unavailable by the system shutdown notified or published by the Bank from time to time; or Timo Plus Application is affected by shutdown, mistakes
or delayed by incidents, failures, technically illegal infringement in operation of the Bank's software, devices and/or downtime, delay, termination of
service supply by a third party and/or any force majeure event, events beyond control and/or competence of the Bank. Accordingly, the Customer
understands and accepts that the Bank shall assume no responsibility for any loss and damage suffered by the Customer.

3. The Customer uses the Login username and/or password to log into and make transactions on Timo Plus Application. Transactions of the Customer
shall be made under transaction instructions, sequences and regulations on Timo Plus Application. The Customer shall assume responsibility for
supplying all accurate, complete and updated information required by the Bank.

4. The Customer understands that Timo Plus Application is an online transaction method, thus, the Bank shall only assume responsibility for checking
information about the Login username, password, confirmation code and other identification factors registered/or provided by the Bank for
transaction processing. The Bank cannot and is not required to identify that the information must be initialized and/or accepted by the Customer.

3
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Accordingly, the Customer accepts that if Timo Plus Application is accessed and used by the Login username and password of the Customer and/or
combination of other authentication methods provided by the Bank to the Customer for transaction making, these transactions shall be deemed to be
created by the Customer at his/her own risk. In case in opinion of the Customer, there are mistakes or errors in processing of the Customer's payment
instructions by the Bank, the Customer may directly contact the Bank for settlement. Possible problems are:
a) Delay or mistake in processing of the Customer's payment instructions; or

b) Payment transactions are made but not performed by the Customer; or
C) Use of digital banking services is fraudulent.

Article 5: Transaction processing

1. The Customer understands and accepts that depending on types of transactions made by the Customer on digital banking services, processing of these
transactions may be performed by the Bank or between the Bank and a Third party. Accordingly, period of transaction processing shall comply with
regulations of the Bank and the Third party engaging in such transaction processing.

2. The Bankshall have right to refuse to process the Customer's transactions if the Bank identifies or suspects that the Customer's transactions are illegal,
invalid or lack information for processing.

3. The Customer shall not cancel and change any transaction successfully made via digital banking services without consent of the Bank.

By this document, the Customer agrees to allow the Bank to automatically deduct from the registered account to pay for services used by the Customer.

5. Dataand information on digital banking service system, whether recorded in any form, are legal evidences that bind responsibilities between the Bank
and the Customer.

»

Article 6: Change, suspension and termination of digital banking services

1. The Customer has right to terminate use of digital banking services by sending written requests and the Bank successfully processed requests for
termination of use of digital banking services in forms of the Bank at its transaction locations.

2. The Bankhasright to change, suspend or termination of Service supply at any time by notifying the Customer of such change, suspension or termination
of Services in advance.

3. After terminating use of digital banking services, the Customer shall not be allowed to keep using Login username, password and other information
provided by the Bank.

Article 7: Commitments of the Customer

1. The Customer confirms that he/she read and well understand content of these Terms and conditions and get full of advice, instructions and
explanations of conditions, methods for use, risks and accept risks related to use of digital banking services.

2. The Customer agrees to receive messages sent by the Bank to notify changes in account balance; OTP; new products and services, sales promotions;
information for transactions made by digital banking services and other information for the Bank's operation, using SMS messages and/or messages
in the Application and/or electronic mails.

3. The Customer agrees that:

a) Unless changes by the Customer have been processed by the Bank, the Bank shall keep providing digital banking services via email addresses
and/or mobile phone numbers registered by the Customer.

b) Messages shall be deemed as sent to the Customer if Third-party network operators sent such messages.

¢) The Bank does not guarantee confidentiality of information or messages and assumes no responsibility if information or messages are
accessed or used by unauthorized persons.

d) In case payments are made via digital banking services, payable amount shall not exceed permitted limit for digital banking services and
balance of current account at the time of transactions, without consent of the Bank.

e) All appropriate measures shall be taken to ensure safety in connection, access, prevent and avoid unauthorized use or and access to digital
banking services.

f)  Inorder to meet requirements of the competent authorities of the Government and/or facilitate operation of the Bank, the Customer agrees
to allow the Bank to use, provide and publish information and/or related to the Customer.

g) Even after suspension and termination of use of digital banking services, the Customer shall assume responsibility for transactions made
during his/her use of digital banking services.

Article 8: Fees of Timo Plus digital banking services

1. The Customer accepts all fees related to digital banking services notified and published from time to time by the Bank or Timo Plus Channel.

2. The Bank has right to automatically deduct fees from any account opened at the Bank to pay for such fees.

3. Fees related to digital banking services may be collected before, after or once transactions are made, depending on types of services. Collected fees
may not be refunded to the Customer, depending on types of services and regulations of the Bank from time to time.

Article 9: Copyright

4. The Bank s the legal owner of Timo Plus Application software. The Bank supplies digital banking services to the Customer and the Customer is only a
service user.

5. Designs, symbols, languages, images, reports and other information supplied by Timo Plus Channel are assets owned by the Bank. Any reproduction,
change and correction shall be agreed by the Bank.

Article 10: Changes of content of terms and conditions
1. The Bank has right to change content of these Terms and conditions by sending the Customer notifications of change. The Customer undertakes to
completely accept these changes after he/she is deemed to receive notifications from the Bank.
2. The Customer shall be deemed to receive notifications if:
a) These notifications were posted on website of Timo Plus Channel; or
b) These notifications were sent to electronic mails (emails) registered by the Customer with the Bank; or
C) These notifications were published and notified at transaction locations of the Bank; or
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d) These notifications were sent to addresses registered by the Customer with the Bank right after a post office confirms that the Bank has completed

sending procedures; or
e) These notifications were sent to phone numbers registered by the Bank for service use.

Article 11: General terms

1. The Bank and the Customer undertake to comply with these terms and conditions on use of digital banking services and amendments, supplements,
replacements (if any).

2. Incase of disputes, parties may amicably settle. In case parties cannot amicably settle disputes, such disputes shall be referred to a competent Court
for settlement under legal provisions.

3. These terms and conditions take effect from the date that the Customer applies for service use until the Customer terminates service use or in other
cases specified in these Terms and conditions on service use.

Article 12: These Terms and conditions are applicable to account opening, use and use of account Services by the Customers at the Bank. Application form
and Contract for opening and using current account shall constitute an integral part of these Terms and conditions.



